Speaking Lesson Plan

Title : Ordering food at a restaurant
	Instructor:

Bonnie
	Level:

Upper beginner
	Number of Students:

9
	Length: 

25 min.


Materials:
- 9 Sample conversation gap worksheets (self-made)
- 9 Crossword puzzle worksheets (Bogglesworldesl)
- 3 Waiters' activity sheets (Bogglesworldesl) 

- 6 Customers' activity sheets (Bogglesworldesl)
- Role-play prompt cards: restaurant menus, specials of the day, complaint cards
 (Bogglesworldesl)
Aims:
- Students will practice sample conversation at a restaurant by filling in their worksheets and read the conversation.
- Students will practice the way of ordering food at a restaurant through role-play.
- Students will practice the way of taking order at a restaurant through role-play.

- Students will learn how to react about other’s complaint.
- Students will practice vocabulary about restaurant and food by crossword puzzle.
Language Skills:
- Listening: teacher’s instructions, Q & A, sample conversation gap exercise, crossword puzzle 

- Speaking: Q & A, sample conversation gap exercise, crossword puzzle, role-play 
- Reading: sample conversation gap worksheet, crossword worksheet, activity sheet for role- play
 - Writing: fill in the sample conversation gap worksheet, write down on the activity sheets, fill in the crossword puzzle worksheet
Language Systems:

- Lexis: vocabulary (crossword), phrase (sample conversation)
- Phonology: vocabulary drills
- Grammar: 

- Discourse: role play
- Function: ordering food and taking order at a restaurant 

Assumptions about Students:
- Students are familiar with the conversation which takes place at a restaurant.
- Students know most of the vocabulary in the sample conversation and crossword.

- Students will be interested in role-play.

- Students will be able to solve the crossword puzzle by themselves.

.

Possible Problems and Solutions:
- If students can’t understand their roles, teacher shows demonstration with three students 
- If there is too much time, one group will come to the board to demonstrate their role-play.
- If there isn’t enough time, feedback after role-play will be shortened.
	


References:
- Sample conversation gap worksheet: self- made

- Q & A: http://www.esldiscussions.com/r/restaurants.html
- Activity sheets and role-play prompt cards:

http://bogglesworldesl.com/survival_travel_english/restaurants.htm
- Crossword puzzle worksheet:

http://bogglesworldesl.com/survival_travel_english/restaurants.htm
Procedures
	Lead-in



	Time
	Set Up
	Description of activities

	3 min.

2 min.


	Whole class

Whole class


	1. Greet and Elicit

Greet the students and ask them some questions relating restaurant, such as “How often do you go to restaurants?” “What is your favorite restaurant and why?” “What do you think of fast food restaurants?” and so on. 

And also follow up with these questions: “What’s the most expensive meal you’ve had at a restaurant?”  “Have you ever complained about the food or service in a restaurant?”  

2. Introduce the topic and Elicit
“Today, we’re going to practice conversations which happen at a restaurant.” Write the title on the board.

And then ask students some questions relating the conversation. 

“First let’s imagine the situation. Who are needed in this conversation?” (waiter and customer) 
“If you’re a waiter, how can you say to take order from customer?”(May I take your order?) 
“And if you’re a customer, what can you say to waiter to order some menu?”(I’d like something.)
“When you can’t choose the food, how can you ask to the waiter?”(What is today’s special menu? or Can you recommend something for me?) 
“Okay, you know well about that. Then from now on we’ll practice some expressions that are needed at a role-play. After that, we’ll do a role-play for practicing ordering food”



	Pre-activity



	Time
	Set Up
	Description of activities

	1 min.

2 min.


	Alone
Whole class


	3. Sample conversation worksheet
Give students worksheet 1. “As I said, we’ll do a role-play activity today. Before do it, I’ll divide you into three groups. It’s for today’s role-play. Remember your role. From you waiter, customer1, customer2,  and again waiter, customer1, customer2 …….”
“Now read the sample conversation at a restaurant sheet. Guess for each blank and fill in the blanks. Work alone.”
4. Check & practice 
 After they finished their work, check the answer.
“Okay, we completed all sentences in the sample conversation. Then let’s read it according to each role.  From waiter, let’s start” 

Students read the conversation sentences of their roles. 



	Main Activity



	Time
	Set Up
	Description of activities

	2 min.
1 min. 

8 min.

2 min.
	Whole class
Whole class
Group

Whole class
	5. role-play

Instructions
Hand out restaurant menus, the waiters' activity sheets, specials of the day cards to 3 waiters and customers' activity sheets, complaints cards to 6 customers. 
“Let’s look at the customer sheets and waiter sheet. 

Now we should check the conversation order.” 
“Customers, please read your sheet order from no.1 to no.8.” 

Students who will play a customer role read the sheet together.

 Next, waiters, please read your sheet order from no.1 to no.7”
Students who will play a waiter role read the sheet together.

“Okay, then let’s make three groups. Each group has to two seats for the customers. Two customers are one team so they should go to the restaurant together. And customers should visit to three restaurants if possible. Pay attention that you should write down on your customer sheets and you have to complain to the waiter according to the complaints cards. And for the waiter, you can use two different menus whatever you want. You also should write down on your activity sheets. To follow the sample conversation is just one way. You can make your own conversations.”  
CCQs

- For the customers : 

“How many restaurants should you visit?”(Three)

“Can you order dessert?”(No)
“When you’re eating, what should you do to the waiter?”(Complaint)

“What should you write down on?”(Customer sheet)

- For the waiters :

“How many menus can you use when you take order?”(Two)

“What should you tell to the customers?”(Special of the day)

“What should you write down on?”(Waiter sheet)

Do a role-play

- Three pairs of customers go to each restaurant and three waiters take order and serve them.
6. Feedback
- After finishing the role-play, check each student’s sheet and ask them some questions.
- Correct mistakes that students made during role-play by writing them on the board.


	

	Post Activity



	Time
	Set Up
	Description of activities

	2 min.
2 min.
	Alone 
Whole class
	7. Crossword puzzle
Hand out the crossword sheet.

“Now let’s solve the crossword puzzle. Look at the sheet and read the explanation of each word. From now on fill the blanks by yourself. Work alone” 

8. Feedback & Review
Ask individual students for their answers and check it together.





