Lesson Plan Template – Presentation Practice Production Based


	 FORMCHECKBOX 
 Listening    FORMCHECKBOX 
 Speaking    FORMCHECKBOX 
 Reading    FORMCHECKBOX 
 Grammar   FORMCHECKBOX 
 Writing



	Topic: 
Interviewing for jobs in an English speaking country



	Instructor:

Eun Kyung Myung (Karen)
	Level:

Intermediate
	Students:

15
	Length:

50 Minutes


	Materials:   
Board & marker

Script (for teacher’s use only)
Cloze exercise worksheets (worksheet 1) (15 blank copies, 1 answer sheet)

Comprehension worksheets (worksheet 2) (15 blank copies, 1 answer sheet)

Laptop with internet access and a speaker



	Aims:
-Main Aim: Ss will be able to describe themselves positively
-Secondary Aim:   Ss will be able to discuss and present important qualities
-Personal Aim:  Reduce TTT and augment STT




	Language Skills:
-Listening: Ss will listen to the teacher reading the transcript of a model interview
-Speaking: Ss will have group discussions where they will debate about qualities employers look for when hiring someone
-Reading: Cloze exercise worksheet
-Writing: SS will take notes during group discussion time to present their role play 

	Language Systems:
-Phonology: resume
-Lexis: Lexical items to promote/describe oneself, CV, resume, employer, employee
-Grammar: Present, past, conditional
-Function: Expressing Ss’ own opinions
-Discourse: N/A


	Assumptions:

Ss speak and understand English to an intermediate level

All Ss are adults 

Ss will be able to describe themselves to each other



	Anticipated Errors and Solutions:

Ss may not follow the mp3 clip clearly
· Play the clip straight through the first time and pause when requested during the second play through

Ss might finish the role play discussion early

· Teacher can discuss with the Ss other qualities employers may look for and give them some ideas

Discussion time for the role play may run over the expected time span

· Cut down the post activity time by 3-5 minutes



	References:

http://esl.about.com/od/jobinterviewing/a/Job-Interviewing-Listening-Comprehension_2.htm
http://esl.about.com/library/media/audio/job_interview.mp3
http://www.esl-lounge.com/student/listening/2L3-job-interview-transcript.php
http://www.esl-lounge.com/student/listening/2L3-job-interview.mp3

	Lead-In

	Materials: Board & marker


	Time
	Set Up
	Student Activity
	Teacher Talk

	1 min

4 min


	Whole Class

	
	Write ‘INTERVIEW’ on board
Greeting: Hey everyone, how was everybody’s week? Not too stressful I hope! As for me, I had a productive week because I went to an interview for an internship as a translator and I met some very influential people who were able to give me lots of tips. Are any of you looking to get or change jobs?
Elicit : Ask Ss what they’d like to do& what they think are important for them to get the job. CCQ vocab such as cooperative, adaptable, creative etc 



	Pre-Activity

	Materials: board, marker, eraser

	Time
	Set Up
	Student Activity
	Teacher Talk

	2 min

5 min


	Ss in pairs

T-WC
	Discuss important qualities for acquiring a job
Present group outcome


	I’d like you to talk to your partners about some important qualities an employer may look for when hiring employees. I will give you 3 minutes.

ICQ: What are we doing? Are we doing it in pairs? How long do you have to do this?
Encourage STT

-Invite Ss to present their findings

So who wants to share their thoughts with us?


	Main Activity

	Materials: Laptop, board, marker, worksheet 1 and 2


	Time
	Set Up
	Student Activity
	Teacher Talk

	2 min

8 min

2 min

8 min


	Ss 
Ss in pairs

	Listen to clip and answer questions
 
	Instruction:

-Hand out worksheets.
So now, I’d like you to listen to this audio clip; Pia is looking for a job and she is being interviewed by John. Please answer the questions in the worksheets I gave you according to the clip. We are working individually.
ICQs: Are we working alone?

         How many minutes do we have?

-Play audio clip
Was it too fast? Would you like to listen to it once more? 

After second play through- ask Ss to volunteer the answers- teacher will correct them when they are wrong
Hand out worksheet 2

Audio will be played 2 or 3 times depending on Ss request. 

Instruction:

Now, the next interview may be a little more challenging but let’s give it a try- we are going to work in pairs with your partners and fill in the blanks in the transcript I just handed out to you. I’ll play the clip through twice. 
Play clip twice.
Ss will board the answers


	Post Activity

	Materials: Paper, pen


	Time
	Set Up
	Student Activity
	Teacher Talk

	10 min

7 min

	Ss in groups of 5 (6 if not evenly grouped)

	Short interview role play
Act out role play

	So now, I want you to be the boss and become the interviewees. Let’s get you into groups of 5 and act out a real interview situation. I’m going to give you 8 minutes to script out an interview and promote yourselves. One of you are going to be the boss of an advertising company and the rest of you are competing with the others for the job.
ICQs- Are we working in groups of 5? How long do you have?

So let’s see who gets the job.


Original Script 1

John: Ah, good morning, Pia Grandez, isn't it?
Pia: Yes, good morning.....

John: Oh, I'm John Reeves. I manage the sales department here at Rosco International. You can call me John.

Pia: Ok John.

John: Have you already been shown round the company?

Pia: Yes, I got here at 9am and Suzy gave me a tour of the place.

John: And what did you think?

Pia: It's a lot bigger than I thought it would be.

John: Yes, a lot of people say that. Now we have over fifty people working for us here. Did you bring your resume?

Pia: I sent it by e-mail last week.

John: Oh yes, of course. I was reading it only yesterday. Now, where is it....ah, here it is, here we are. Pia Grandez, 26 years old, born in Rome...hmmm...ok, let's see. Where did you hear about Rosco International?

Pia: My brother worked for you a couple of years ago and has always spoken well of you.

John: Mikael Gomez, yes I remember him. How long did he work here for?

Pia: I think it was about 10 months. Now he's living in the UK. He's been working for a magazine in London for around a year.

John: You'll say "hi" to him from me, won't you?

Pia: OK, sure.

John: Now, tell me something about your work experience Pia.

Pia: Well, I worked in the offices of my mother's company when I left university.

John: And what sort of company does your mother run?

Pia: It's a caterers. She does the catering for weddings, graduations, funerals, that type of thing.

John: And how long did you work there for?

Pia: About a year or so. They put me on the phones and I was also responsible for all the advertising and our leaflets, business cards and the website.

John: So you didn't do any of the cooking?

Pia: No ...they kept me a long way from the kitchen.

John: So what did you do after that?

Pia: Well, I traveled for a little while, mostly in Europe and a little in South America.

John: How long did you go traveling for?

Pia: Oh, it wasn't too long. Maybe about six months. I had a job that was going to start at the end of the year so I had about six months free, so I though "why not?".

John: Did you have any problems with the languages where you went?

Pia: Not really. I speak Italian and Spanish quite well....

John: Oh yes, it's written here on your resume, isn't it? How long have you been studying those languages?

Pia: Well, my father is Italian so I am fluent in Italian. I have studied Spanish for about seven years so I can get by pretty well in that too.

John: Actually, we do have a lot of business with Sicily so your Italian could be really important.

Pia: I would really like the chance to use my Italian for work.

John: What did you do when you came back from your travels?

Pia: Well, as I said before, I already had another job lined up and that was in a small shoe company just outside town.

John: Err...Bradley Footwear, it's called, isn't it?

Pia: Bradford Footwear.

John: Ah yes, here it is. It says here you worked in their sales department. How long did you do that for?

Pia: I was there for three years and I worked in the sales department for two of those three years.

John: Did you enjoy the work?

Pia: Well, it was fun at the beginning, but it's not a very large company and they only have a few customers in the region, so it got pretty repetitive after a while. That's why working for an international company like yourselves would really interest me.

John: OK, let's go and get a cup of coffee and we can continue this conversation afterwards.

Key vocabulary-
Resume, fluent, caterers/catering, business cards, sales department
Original Script 2

Interviewer (Ms Hanford): (opens door, shakes hands) Good morning…
Job Applicant (Mr. Anderson): Good morning, Joe Anderson, it's a pleasure to meet you Ms Hanford.

Hanford: How do you do? Please take a seat. (Joe sits) It's quite the rainy day outside, isn't it?
Anderson: Yes, luckily, you have a nice underground parking lot that helped me avoid the worst of it. I must say this is an impressive building.

Hanford: Thank you, we like working here... Now, let's see. You've come to interview for the position of e-commerce manager, haven't you?
Anderson: Yes, Peter Smith encouraged me to apply, and I think I'd be ideal for the position.

Hanford: Oh. Peter… he's a great sysadmin, we like him a lot … Let's go over your resume. Could you begin by telling me about your qualifications?
Anderson: Certainly. I've been working as the regional assistant director of marketing at Simpco Northwest for the past year. 

Hanford: And what did you do before that?
Anderson: Before that, I was a Simpco local branch manager in Tacoma.

Hanford: Well, I see you have done well at Simpco. Can you give me some more detail about your responsibilities as assistant director?
Anderson: Yes, I've been in charge of in-house personnel training for our Internet customer service reps over the past six months. 

Hanford: Can you tell me a little bit about what you've been doing in your training?
Anderson: We've been working on improving customer satisfaction through an innovative e-commerce solution which provides real-time chat service help to visitors to the site.

Hanford: Interesting. Is there anything in particular you feel would be useful here at Sanders Co.?
Anderson: I understand that you have been expanding your e-commerce to include social networking features.

Hanford: Yes, that's correct. 
Anderson: I think that my experience in customer relations via the Internet in real-time puts me in the unique position of understanding what works and what doesn't. 

Hanford: Yes, that does sound useful. What difficulties and challenges do you think we might run into?
Anderson: Well, I think we'll continue to see consumers spend more of the shopping dollars online. I've been studying how sales directly relates to customer satisfaction with online services. 

Hanford: Would you mind giving me a bit more detail on that?
Anderson: Sure ... if customers aren't satisfied with the service they receive online, they won't come back. It's much easier to lose customers online. That's why you need to make sure that you get it right the first time round.

Hanford: I can see you've learnt quite a lot in the short time you've been working in e-commerce.
Anderson: Yes, it's an exciting field to be working in …

Key Vocabulary- 
Impressive, responsibilities, resume, qualifications, personnel, training, customer service, satisfaction, relates, unique, position, expanding, innovative, challenges, 
Worksheet 1
-Which department does John manage?

-When did Pia arrive at Rosco International?

-How many people are working at Rosco International?

-How old is Pia?

-How did Pia hear about Rosco International?

-What company does Pia’s mother run?

-How long did Pia work there for?

-Where did Pia travel?

-What languages does Pia speak?
Worksheet 2
Interviewer (Ms Hanford): Good morning…
Job Applicant (Mr. Anderson): Good morning, Joe Anderson, it's a ________ to meet you Ms Hanford.

Hanford: How do you do? Please take a seat. It's quite the _____ day outside, isn't it?
Anderson: Yes, luckily, you have a nice underground parking lot that helped me avoid the worst of it. I must say this is an __________ building.

Hanford: Thank you, we like working here... Now, let's see. You've come to _________ for the ________ of e-commerce manager, haven't you?
Anderson: Yes, Peter Smith ___________ me to apply, and I think I'd be _____ for the position.

Hanford: Oh. Peter… he's a great sysadmin, we like him a lot … Let's go over your resume. Could you begin by telling me about your ____________?
Anderson: Certainly. I've been working as the regional assistant director of __________ at Simpco Northwest for the past year. 

Hanford: And what did you do before that?
Anderson: Before that, I was a Simpco local _________ manager in Tacoma.

Hanford: Well, I see you have done well at Simpco. Can you give me some more detail about your _______________ as assistant director?
Anderson: Yes, I've been in charge of in-house _____________ training for our Internet ____________ ____________ reps over the past six months. 

Hanford: Can you tell me a little bit about what you've been doing in your training?
Anderson: We've been working on improving customer _____________ through an ______________ e-commerce solution which provides real-time chat service help to visitors to the site.

Hanford: Interesting. Is there anything in particular you feel would be useful here at Sanders Co.?
Anderson: I understand that you have been ______________ your e-commerce to include social networking features.

Hanford: Yes, that's correct. 
Anderson: I think that my __________ in ___________ ___________ via the Internet in real-time puts me in the ___________ position of understanding what works and what doesn't. 

Hanford: Yes, that does sound ________. What difficulties and _____________ do you think we might run into?
Anderson: Well, I think we'll continue to see consumers spend more of the shopping dollars online. I've been studying how sales directly relates to customer satisfaction with online services. 

Hanford: Would you mind giving me a bit more detail on that?
Anderson: Sure ... if customers aren't satisfied with the service they receive online, they won't come back. It's much easier to lose customers online. That's why you need to make sure that you get it right the first time round.

Hanford: I can see you've _________ quite a lot in the short time you've been working in e-commerce.
Anderson: Yes, it's an exciting field to be working in …



