Lesson Plan Template – Presentation Practice Production Based


	 FORMCHECKBOX 
 Listening    FORMCHECKBOX 
 Speaking X Reading   FORMCHECKBOX 
 Grammar   FORMCHECKBOX 
 Writing


	Topic: Global etiquette


	Instructor: 

Steve Jang

	Level:
University Students
	Students:
15
	Length:
50 Minutes


	Materials: Vocabulary worksheet
                  Reading worksheet

                  White Board
                  Marker Pen




	Aims: - To give Ss an opportunity to understand & practice about global etiquette. 
             Ss Learn vocabulary and expressions associated with etiquette.




	Language Skills:
-Reading: vocabulary worksheet

-Listening: the teacher's explanation about business etiquette 
-speaking: answers about the teacher's question
-Writing: details(dictation)



	Language Systems:
-Lexis: words used in sentences 

 - Discourse : Role play



	Assumptions:
 - Ss  understand most of  vocabulary



	Anticipated Errors and Solutions:

Some Ss may not be able to understand vocabularies
              -  Let them have opportunities to understand & practices about global etiquette 
If Ss need more time to finish their activity (cut-off plan)

            -  Be flexible with time. Give Ss more time to finish their activity 

If Ss finish their activity early(SOS plan)

         -  Give Ss an extra task ; make role play with each other 

	Reference : http://www.sideroad.com/Business_Etiquette/global-business-etiquette.html



	Lead-In

	Materials: Reading & Vocabularies worksheet 


	Time
	Set Up
	Student Activity
	Teacher Talk

	5min
	Whole class


	Sitting at the table by group(5students)
	Hello?  How are you? 
Show the pictures, what are they doing ? guess what it is.
Today, we’ll learn about global etiquette. 

If  you are business man, so you are supposed to meet your client.  What would you first? 


	Pre-Activity

	Materials: Test Paper

	Time
	Set Up
	Student Activity
	Teacher Talk

	15min

	pairs(10)
	-Ss learn about  global etiquette 
	This session would be very helpful for students to learn global etiquette 
Give each student reading material 
I’ll give you 5min to read material and some words you don’t understand, guess what they are through text.

CCQ

What is this about?

How many times we have? 




	Main Activity

	Materials: Games

	Time
	Set Up
	Student Activity
	Teacher Talk

	20

	pairs(6)
	divide the class into 6: ask questions each other by using conditional questions. 
	Make pairs for role play. Each partner greetings, shake hands, exchange business card.
CCQ

What do we do ?

How many times we have? 
However, things you have to consider are that 

Firstly, you want to make sure you introduce yourself extending your hand. Of course, you then shake it maybe one or two pumps is okay and also make it brief. You don't need to stay there for all the time. Also, you're going to basically be not squeezing, just make it something gentle, something you're extending your hand to. 
Secondly,  their hands are sweaty, you want to make sure you're not rubbing it in front of the person, that can be really rude and you can just wait until that person is gone or then you can just later on go to the bathroom. 
Thirdly, Use both hands to present your card for  visitors to see it from Japan, China, Singapore, or Hong Kong.  When you receive someone else's business card, always look at it and acknowledge it. When you put it away, place it carefully in your card case or with your business documents. 



	Post Activity

	Materials: Role Play Worksheet


	Time
	Set Up
	Student Activity
	Teacher Talk

	10min

	pairs
	Place students in pairs and assign roles to each member 
	Monitor about how to greet, shake hands, exchange business card to clients. 


Understanding the handshake
With a few exceptions, business people around the world use the handshake for meeting and greeting.  However, the American style handshake with a firm grip, two quick pumps, eye contact and a smile is not universal. Variations in handshakes are based on cultural differences, not on personality or values. The Japanese give a light handshake. Germans offer a firm shake with one pump, and the French grip is light with a quick pump. Middle Eastern people will continue shaking your hand throughout the greeting. Don't be surprised if you are occasionally met with a kiss, a hug, or a bow somewhere along the way.
1. What do most business people do when they have their business meeting?

2. Is always handshake needed for business meeting?

3. What do women do first in Latin-American when they have their business meeting?

Exchanging business cards
The key to giving out business cards in any culture is to show respect for the other person. Present your card so that the other person does not have to turn it over to read your information. Use both hands to present your card to visitors from Japan, China, Singapore, or Hong Kong.  When you receive someone else's business card, always look at it and acknowledge it. When you put it away, place it carefully in your card case or with your business documents. Sticking it haphazardly in your pocket is demeaning to the giver. In most cases, wait until you have been introduced to give someone your card.
1. What does it mean when you give out your business card to other person?

2. After receiving business card, is it good to read other’s information in business card before them? 

3. Is it required to use both hands to present business card to visitors? 
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