


	Lead-In 

	Materials: Board

	Time
3min


	Set Up
Whole class


	Procedure:
Greeting
Hi, everyone. How are you today?

(Ask students how they feel today and ask what they’ve done over the weekend)

Introduction

What do we do in a bank?
(Some students answers in  brief sentences)

Do we know any common expressions used in a bank?

Today, we are going to listen to a dialogue related those expressions.



	Pre-Activity 

	Materials: Board, markers, odd one out worksheet.

	Time
10 mins

5 mins
	Set Up
Whole class

Pair

Whole class
	Procedure:
Instruction

Work in a pair. This is called odd one out. Circle the word in each group that does not belong. You have 5 minutes.

(Distribute worksheet)

Demonstration
Let’s do question #1 together. Which word doesn’t seem to fit in the category?

CCQ
Are you working alone?

Who are you working with?

How much time do you have?

What word should you circle?

Monitor discreetly. Give a time warning and allow more time if needed. 
Check answers with students. Let students answer the questions. If they have wrong answers, explain the difference between the words. Ask CCQ questions to make sure they understand the meanings.



	Main Activity 

	Materials: MP3 files, MP3 player, speaker, Listening worksheet, board, markers

	Time

10min

10min

5min
	Set Up

Whole class
Whole class

Pair

pair
	Procedure:

1.Listening the dialogue

Instructions

Put your pens down and let’s listen to the dialogue. After listening to the dialogue once, I will hand out the dialogue script and we will listen to the dialogue one more time. With the script. I want you to listen to expressions that they use.
CCQ
How many times do I play the dialogue?

What should you focus while you are listening?

(Play the dialogue)

(Monitor discreetly)

(After finishing the first time hand out the script)

(Play one more time)

Ask CCQ and comprehension questions

What kind of account does Mark want to open?
When do bank send out the monthly statements?

What services does bank offer for $7 a month?

Also explain some vocabulary if needed.
2. Practicing the dialogue and making a dialogue
Instructions
I want you to work in a pair. First let’s practice our script couple times and we will make out own dialogue based on the script do role-play. You have 10 minutes to work on your dialogue.

CCQ

Who are you working with?

What are you supposed to do?

How much time do you  have?

During the activity, monitor discreetly.

(Help students if they need and give a time warning)

3. Presenting the dialogue
Instructions
Ok. Let’s hear our dialogue. Who wants to go first? 

(Listen to the dialogues of all 5 groups)



	Post-Activity 

	Materials: 

	Time

7min

	Set Up

Whole class

	Procedure:

Instructions
Let’s share some of your experiences when you went to bank. Who wants to share? 

Share student’s stories.

Take 2~3 volunteers if running out of time.
Assign homework if there is any.
Closing
Today, we learned about expressions used in a bank. 
You guys did a wonderful job today. Have a nice day.
See you next class.




Lesson Plan








Instructor:


Ji hee (Chloe) Kim





Level:


Upper Intermediate





Students:


Adult  10





Length:


50 mins





At the bank








Materials:


MP3 files, MP3 player, speaker.


Listening worksheet(10 copies)


Odd one out worksheet(10 copies)


White board, board markers, papers.

















Aims:


Students will be able to learn about expressions that can be used in a bank and use similar expressions at the bank by listening to a dialogue and answering CCQs.








Language Skills:


Reading: Listening worksheet


Writing: Making a dialogue


Listening: The dialogue


Speaking: Answering teacher’s questions & Role-Play





Language Systems:


Lexis: Words used in a bank


Function: Common questions and answers used in a bank


Discourse: Being polite











Assumptions:


-All students are adults and have been to a bank.


-Students are familiar with some vocabularies from the assigned homework and know some expressions in the dialogue.


-Students can easily make simple communications and short writing using the target language.


-Students know the teacher’s style of teaching and the pace of the course.











Anticipated Errors and Solutions:


-Students may not be able to understand the whole dialogue at once.


	-Follow the task-feedback circle: Repeat one more time.


-Students may not be able to get the details from the listening.


	-Pause between the dialogue.


-Students may not distinguish the different kinds of bank accounts.


	-Explain the differences about checking, saving, and joint account.








References:


-ESL library.com (A.dialogue, C.Odd one out)








