Lesson Plan Template – Task Based Plan


	Topic: Complaints



	Instructor:

Yong Kim

	Level:
Intermediate
	Students:
7
	Length
40min


	Materials:

· 7 copies of pictures of complaints
· 7 copies of expressions of making complaints and responding complaints

· White board and marker

· PPT  with photos of complaints


	Aims:

· Students are able to practice expressions of making complaints and responding complaints by role playing in pairs
· Students are able to speak fluently by giving their complaints and solving the problems
· Students are able to learn some vocabulary by eliciting the pictures of complaints


	Language Skills:

· Listening : teacher’s instruction, role-play
· Reading : Expressions of making complaints and responding complaints
· Speaking : complaining and responding during role play


	Language Systems:

· Function : making complaints and responding complaints
· Lexis : vocabulary on the pictures of complaints



	Assumptions:

       ·    Students are able to speak English and understand what others say enough to make complaints and response
       ·   Some students may already know the vocabulary on the pictures of complaints


	Anticipated Errors and Solutions:

·   Students may have difficulty in what the situation is in the picture.
           => Explain to them what it is thoroughly
     ·    Students may not understand teacher’s instruction on the Task realization.
           => Give instruction again, if possible, tell them instruction part by part


	References:

The Scrivener book DVD-extra-intermediate-complaints
http://www.myenglishpages.com/site_php_files/communication-lesson-complaininig.php



	Pre Task

	Materials: PPT  with photos of complaints


	Time
	Set Up
	Student Activity
	Teacher Talk

	5min

	Whole
class
	Guessing who they are and what they are doing in the picture.
	Hello? How are you guys doing? 
Have you had a nice week?
( Show the pictures in PPT )
Look at these pictures.

Who are they? Where are they?
What are they doing? 
<They are complaining.>
Who are the complainers? 

Have you experienced about complaints?
So, we are going to talk about complaints today



	Task Preparation

	Materials:

· 7 copies of expression of making complaints and responding complaints

· 7 copies of pictures of complaints

	Time
	Set Up
	Student Activity
	Teacher Talk

	10min

	Whole 
class
	Eliciting expressions of making complaints and response 

Learning expressions of making complaints and respond complaints in a suitable way 
Learning new vocabulary

Guessing how students make complaints and responses in a suitable way 
	Can you guess how we make a complaint and how we reply a complaint? 
(Hand out the sheet)
These are some expressions of complaining and respond complaining commonly used.
Let’s read out loud altogether. 
(Hand out the pictures of complaints)
What do you see in the picture?
All kinds of complaints

<Vocabulary>
- pay phone

Look at the first picture. What kind of telephone is this? 
CCQ) 
Is it common to use the pay phone these days?
- fatal 
The next picture. What does fatal mean?

It means that causing death or destruction or  deadly.

So fatal error means that you may not use this computer anymore.

- high heel shoes / stiletto heel / stilettos
Look at the picture on the 3rd line and second one.

What kind of shoes is she wearing? 
Have you ever experienced on this, broken stilettos when you are walking?
< instruction>
I will give you 3minutes. Work alone. You should think about what the complaints would be and what the responses would be in each picture.
You may make notes on the paper when you think. 

<CCQ>

What should you do? 
How much time?

Do you work alone?

Can you make notes?


	Task Realization

	Materials:

7 copies of expression of making complaints and responding complaints
7 copies of pictures of complaints

	Time
	Set Up
	Student Activity
	Teacher Talk

	15min

	In pairs
	Role- play

	<Instruction>
In this time, I want you to stand up. First, you must choose one picture and walk up to one partner who you could complain to. Do not show the picture you choose. Secondly, you make a complaint to the partner and the partner guesses the picture and should respond it in a suitable way. 
After that, switch the role with other picture.

After finishing a role-play in pair, you should find a new partner with another picture. And do a role-play in the same way. 

I will give you 10 minutes. You should use the common expressions of making complaints and responses we learned a while ago. 

<Demonstration>
A: I am angry about this computer. I bought it 2 days ago. But I can’t use it anymore. It’s not working properly

B: I'm afraid, there isn't much we can do about it. It is working well as you see.
(Switch the role with other picture)
  (Find a new partner to complain )
(CCQ)
How much time do you have?
Can you show the picture to your partner?

Do you use the expressions we learned ?
When you switch the role, do you use the same picture? 
(Monitor discreetly and collect students’ errors)


	Post Task

	Materials:

Whiteboard and marker


	Time
	Set Up
	Student Activity
	Teacher Talk

	5min

	Whole
class
	Error correction
	< Language Focus >
- Error correction

(Write students errors you collect during role-play on the board. Have them correct as a whole class)
Did you enjoy today’s lesson?

I hope you guys had fun today.

See you next time.



Here are expressions you can use when complaining:

· [image: image1.png]


I have a complaint to make. ...

· Sorry to bother you but... 

· I'm sorry to say this but...

· I'm afraid I've got a complaint about...

· I'm afraid there is a slight problem with... 

· Excuse me but there is a problem about... 

· I want to complain about...

· I'm angry about...

Responding to complaints

 Positive response to complaints:

· I'm so sorry, but this will never occur / happen again. 

· I'm sorry, we promise never to do the same mistake again. 

· I'm really sorry; we'll do our utmost/best not to do the same mistake again.

 Negative response to complaints:

· Sorry there is nothing we can do about it.

· I'm afraid, there isn't much we can do about it. 

· We are sorry but the food is just alright.
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