	 FORMDROPDOWN 


	TITLE
	Pizza delivery on the telephone

	INSTRUCTOR
	Ss’ LEVEL
	AGE GROUP
	No of Ss
	LENGTH

	Jane(Jayinn) Lee
	 FORMDROPDOWN 

	13-15
	13
	50 mins

	MATERIALS

	Picture, Projector, Whiteboard, Markers, Handouts, Worksheets, Pen, Pencil, Speakers, Computer, Audio file, Hard copy of script

	AIMS 1.
	To practice key expressions by listening in real-life conversation on the telephone.

	2.
	Learn some vocabularies in the conversation through worksheet.

	3.
	Students will be doing role-plays to get used to the ordering pizza on the telephone.

	LANGUAGE SKILLS

	Listening
	Listen ordering pizza conversation on the phone for several times.

	Writing
	Fill in the blanks on the worksheet to learn vocabularies and phrases.

	Reading
	Read scripts to make sure that they understands conversation.

	Speaking
	Do role-plays to practice speaking in the situation with pairs.

	LANGUAGE SYSTEMS

	Phonology
	Clarify pronouncing the new vocabularies (Pepperoni, care for.. etc) and conversation

	Lexis
	Useful words for pizza ordering conversation such as pizza toppings, beverage, coupon and etc.

	Grammar
	Learn the formal way of asking "Would you like~"

	Discourse
	Audio file (mp3) and conversation

	Functions
	Ordering and Requesting

	ASSUMPTIONS

	- English Level of students are similar but one or two student might have difficulties to express themselves. (Mike and Hanna)
-There is one student who ruins the studying atmosphere. (Simon)
- Students know there is a rule that we need to speak in English in the classroom. (They will get punished when someone speaks Korean in their team)

- Students are encourage to participate because of giving them extra credit for participation.

- Students are age of 13-15 so they sometimes go crazy.


	ANTICIPATED GRAMMATICAL ERRORS AND SOLUTIONS

	They cannot pronounce some of words wrong like olives. beverage, squid and etc.
- Solution: Teach students how to pronounce with vocabulary pre-teaching section.
They might not know some verb phrases like be a hit and throw in
-Solution: Teach students how to pronounce with vocabulary pre-teaching section.

	REFERENCES

	- Audio file, Script, vocabulary and worksheet format from http://www.esl-lab.com/pizza/pizzasc1.htm#key
- Pre-teaching item and role play from http://talk2meenglish.blogspot.kr/2014/08/how-to-order-pizza-elementary-level.html
-Picture of pizza menu: http://nycpapajohns.com/menu/

	NOTES
*Plan B*

	- Audio in the classroom does not work -> Teacher will read script with students as a pair.
- Photo copier is not working -> Teacher will write it on the board that everyone can see it or Teacher can use projector to show the photo to students. ( I have a file in my usb)
- If projector is not working -> I will rather make copies and pass those to students.

*Cut-off*

- If time files so fast and times almost up in the middle of doing role-play, Teacher I will make student to stop and give students the worksheet as a homework.
- If Teacher have lack of time to give students, not to make them discuss but have to speak to me directly.

- I will skip worksheet that contains questions about conversation to save times for other important activities.
*SOS activity*
- Word puzzle game with new words

-Talk about something that Students learned from today's lesson

- Make students to discuss what they are going to learn tomorrow


	PRETASK TITLE
	What is this picture for?

	AIMS
	MATERIALS

	To get some ideas about picture to understand conversation more easily
	- Picture and projector
- Whiteboard and markers

	TIME
	SET UP
	STUDENTS
	TEACHER

	1mins
	 FORMDROPDOWN 

	- Ss will greet to T.
	Greetings to Ss

	1 mins
	 FORMDROPDOWN 

	- Ss will see the picture and think about pizza
	Showing picture to Ss

	3 mins
	 FORMDROPDOWN 

	- Ss will response that there are price, kinds of pizza, phone number and online website address.

- Ss will answer what kinds of pizza do they like.
- Try to Ss think about words on the menu.
	Eliciting

Asking questions to Ss
Writing down some answers from Ss on the board

	3 mins
	 FORMDROPDOWN 

	Ss will share their experiences about ordering food or pizza on the phone.(Discussion)
	Instructions about discussion (3 mins)
Monitoring Ss

	1 mins
	 FORMDROPDOWN 

	Ss will get ideas about what is the topic of this lesson
	CCQ 

	NOTES

	Teacher might have the picture of menu to show students clearly. so you need to set up the projector for showing it to them.

-Teacher needs to elicit some of ideas about menu to make student feel more comfortable with the subject.
- You admit every possible answer and not correct them right away. (It is only idea so let students express themselves freely)
- Students make their desk and chair for 4 people in each group.

- Discussion should not take long because it is just sharing ideas each other.
- Check and make sure that the students get some ideas about pizza ordering through little exercises with CCQ


	TASK PREPARATION TITLE
	Let's guess!

	AIMS
	MATERIALS

	To learn some vocabularies that might new for them to help understanding conversation easily.
	- Whiteboard and markers
- Handout of vocabulary
- Pen or pencil

	TIME
	SET UP
	STUDENTS
	TEACHER

	8 mins
	 FORMDROPDOWN 

	- Ss will guess the meaning of words underlined by pronouncing and reading sentences on the handout.
- If Ss cannot get the idea and Ss can ask 

questions about sentence and vocabulary.

e.g) Does vocabularies are using by real meaning? (hit, throw)

When two words put together and the meaning will be changing? (make out, care for, throw in, be a hit)

	Instruction
Eliciting/ make student guess

	5 mins
	 FORMDROPDOWN 

	- Ss will learn meaning by go through words with Ts after T pronounces the words.
- Read clearly to see the words on the board.
	Pronouncing words slowly to follow it.
Read again to Help memorizing the words longer

	NOTES

	- Most Students are in the level of low-intermediate. Most of them can follow the lesson. However one or two students cannot follow the lesson and have a hard time to participate. so teacher will encourage them to speak even if they cannot make full sentence.

- Do not say a meaning of words directly to students. If students are not saying something, teacher makes students to speak giving some points with sticker or punishing to them as a team.

-If teacher doesn't have enough time to give students hand out, teacher will prepare it as a file and show it through projector. (It will reduce the time)


	TASK REALISATION TITLE
	Become a Employee of Pizza restaurant and Customer

	AIMS
	MATERIALS

	By listening the conversation of ordering pizza on the phone, students expect to learn how to deal with when they are in this situation. 
	-Speakers connected with computer
- Audio file
- Hard copy of script
- Worksheet
- Whiteboard and markers
- Pen or pencil

	TIME
	SET UP
	STUDENTS
	TEACHER

	2 mins
	 FORMDROPDOWN 

	- Ss will see the title " Pizza delivery on the telephone"

- Ss are now clearly noticed what they are going to learn.
- Ss will listen the conversation carefully.
	Writing a title of this conversation on the board
Instructions to listen carefully
Play audio file

	5 mins
	 FORMDROPDOWN 

	- Ss will understand this conversation clearly to see script and listen it again.
- Ss will learn how to express and what information they need when they order pizza on the phone.

- Ss will read script with T.
	Give handout of script to Ss
Listen audio file one more time with script

Read script together



	4 mins
	 FORMDROPDOWN 

	- Make sure that Ss understand to answer questions on the worksheet after listening conversation.
-Check answers after finishing it to clarifying their understandings about conversation.
	CCQ with worksheet of questions about conversation

	8 mins
	 FORMDROPDOWN 

	- Ss will do "Role-plays" to become a employee of pizza restaurant and customer with script.

-Ss will practice conversation in the real situation and use vocabularies that they learned.

- Ss will answer that it is 8 mins to do "Role-plays" with script.

- Ss will say again that they need to change the role.

- Ss will practice pronunciation to speak more than two times  to do role-plays
	Giving Instruction 

(notice time limits - 8 mins, change each role)

ICQ 
Monitoring Ss what Ss are doing

	NOTES

	Students learned vocabularies that is used in the conversation.

- Students should understand conversation by listening again and doing some worksheet
- Students might make a mistake. But teacher doesn't need to concentrate it. Give them some hint if they are struggling to speak each other.

- Still Students might have problem to pronounce some of words. Make notes and you will do it again when teacher has a chance to review it.


	POST TASK TITLE
	Wrap lesson up

	AIMS
	MATERIALS

	To find out what students actually learned from today's lesson.
	- Worksheet (fill in the blanks)
- Script

	TIME
	SET UP
	STUDENTS
	TEACHER

	4 mins
	 FORMDROPDOWN 

	Ss will discuss what they learned from today's lecture.
Talk to each other and remind what they learned.
	Instruction (4mins, groups, discussion)

Monitoring

	2 mins
	 FORMDROPDOWN 

	- Ss will fill in the blanks on the worksheet as a homework.
- Ss will go to website and listen conversation.

- Let Ss read aloud the HW

- Ss will answer they will find the file from given website and listen it.


	Instruction ( due tomorrow, let Ss know the website of audio file)

Writing HW on the board

ICQ

	NOTES

	Students have a homework which is due to tomorrow since they don't have enough time to do in class work.
- Teacher makes sure go over the homework when the next class starts


	<Look at the Picture>
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	<Let's guess!>

Guess the meaning of words in this short sentences.

1) My students ordered a pepperoni pizza for lunch.
2) Ordering pizza for the party was a hit.
3) Would you care for anything else today?
4) Some people say that learning to like sushi is an acquired taste.
5) What kinds of beverages do you want to serve at the party?
6)That pizza shop always throws in a free drink with every order.
7) Let's use the pizza coupon that came in the mail.
8) I couldn't make out what the customer ordered because of the poor telephone connection.



	<Vocabulary with meanings>
1) pepperoni (noun): a pork and beef sausage, sliced thinly for pizza

2) be a hit (verb): be popular

3) care for (verb): have a preference or liking for something

4) acquired taste (expression): a taste that takes time to get used to

5) beverage (noun): drink

6) throw in (verb): add

7) coupon (noun): a certificate used to receive money off on purchases

8) make something out (idiom): understand or figure out




	<Scripts of Pizza delivery on the telephone>

Employee: Hello. Can I take your order?

Customer: Yes. I'd like a large pepperoni pizza with mushrooms and green peppers.

Employee: Would you like anything else?

Customer: Well, wait. Uh, can I make that a half-and-half pizza?

Employee: Sure. What would you like on each half?

Customer: Uh, what toppings do you have?

Employee: Well, we have Italian sausage, ham, mushrooms, onions, pineapple, black olives, green peppers, bacon, tomatoes, shrimp, clams, and squid.

Customer: Shrimp, clams, and squid!? What kind of pizza is that?

Employee: Uh, the manager spent some time overseas [Oh.], and thinks his new seafood pizza will be a hit with customers, but to be honest, the "Swimmer's Special," as he calls it, is an acquired taste.

Customer: Uh, I'll pass on the "Sink or Swim" special, but I'll have pepperoni and mushrooms on one half and green peppers and Italian sausage on the other. Oh, and could I get extra cheese on that pizza?

Employee: Alright. Would you care for any bread sticks or beverage with your order? [Well . . . I don't know.] Actually, we have a Friday night special going on right now [Oh!], and if you order any large pizza and drink, we'll throw in a free order of bread sticks, plus a three dollar coupon for use with your next pizza order.

Customer: Huh, sure, why not. And what drink comes with the pizza?

Employee: Either apple or orange juice.

Customer: I'll take orange juice.

Employee: Okay. Your total comes to fifteen nineteen, which includes tax. [Okay.] And could I have your name?

Customer: Uh, yeah, Jay Han.

Employee: Huh? Did you say "Jay Hand"?

Customer: No, it's "Han." Actually, it's a Korean name, but many people have difficulty making it out. Hey, maybe I SHOULD change my name to "Hand."

Employee: Ah, names are important; don't change it. [Okay.] Oh, and your address and telephone number?

Customer: It's 1340 South 16 East, and the phone number is 340-1870 (three-four-zero-eighteen, seventy).

Employee: Okay. Let me repeat your order. A large half-and-half pizza. [Okay.] One half with pepperoni [Yeah.] and mushrooms and the other with Italian sausage and green peppers. [Yeah.] Orange juice and your free order of bread sticks. Jan "Han," not "Hand," [Yeah, that's right.] at 1340 South 16 East, 340-1817. Is that correct?

Customer: Everything except for the phone number. It's 1870, not 1817.

Employee: Alright. Thanks for your order. It should arrive at your doorstep in 30 minutes or less, or you'll receive a free small pizza with your next order.

Customer: Great. Thanks.


	<Questions>

1. Which topping is NOT mentioned as one available from this pizza shop?
A. bacon
B. mushrooms
C. Italian chicken
2. What pizza does the man finally order?
A. pepperoni and green peppers on one half and Italian sausage and black olives on the other
B. pepperoni and Italian sausage on one half and green peppers and bacon on the other
C. pepperoni and mushrooms on one half and green peppers and Italian sausage on the other
3. What else does the man order with his pizza?
A. a salad and orange juice
B. bread sticks and a beverage
C. a drink and chicken sticks
4. What was the total of his order?
A. $15.19
B. $15.90
C. $15.99
5. What is the man's telephone number and address?
A. 3040 South 60 East at 340-1870
B. 1314 South 16 East at 340-1870
C. 1340 South 16 East at 340-1870



Answer:
1. Italian chicken

2. pepperoni and mushrooms on one half and green peppers and Italian sausage on the other

3. bread sticks and a beverage

4. $15.19

5. 1340 South 16 East at 340-1870
	<Fill in the blanks>

Fill in the blanks after you listen the audio file from: http://www.esl-lab.com/ramfiles/pizza.wax
Employee: Hello. Can I take your (1)             ?

Customer: Yes. I'd like a large pepperoni pizza with (2)               and green peppers.

Employee: Would you like anything else?

Customer: Well, wait. Uh, can I make that a half-and-half pizza?

Employee: Sure. What would you like on each half?

Customer: Uh, what (3)               do you have?

Employee: Well, we have Italian sausage, ham, mushrooms, onions, pineapple, black (4)              , green peppers, bacon, tomatoes, shrimp, clams, and squid.

Customer: Shrimp, clams, and squid!? What kind of pizza is that?

Employee: Uh, the manager spent some time (5)                 [Oh.], and thinks his new seafood pizza will be a hit with customers, but to be honest, the "Swimmer's Special," as he calls it, is an (6)                          taste.

Customer: Uh, I'll pass on the "Sink or Swim" special, but I'll have pepperoni and mushrooms on one half and green peppers and Italian sausage on the other. Oh, and could I get extra cheese on that pizza?

Employee: Alright. Would you care for any bread sticks or (7)                with your order? [Well . . . I don't know.] Actually, we have a Friday night special going on right now [Oh!], and if you order any large pizza and drink, we'll throw in a free order of bread sticks, plus a three dollar (8)              for use with your next pizza order.

Customer: Huh, sure, why not. And what drink comes with the pizza?

Employee: Either apple or orange juice.

Customer: I'll take orange juice.

Employee: Okay. Your total comes to fifteen nineteen, which includes tax. [Okay.] And could I have your name?

Customer: Uh, yeah, Jay Han.

Employee: Huh? Did you say "Jay Hand"?

Customer: No, it's "Han." Actually, it's a Korean name, but many people have difficulty making it out. Hey, maybe I SHOULD change my name to "Hand."

Employee: Ah, names are important; don't change it. [Okay.] Oh, and your address and telephone number?

Customer: It's 1340 South 16 East, and the phone number is 340-1870 (three-four-zero-eighteen, seventy).

Employee: Okay. Let me repeat your order. A large half-and-half pizza. [Okay.] One half with pepperoni [Yeah.] and mushrooms and the other with Italian sausage and green peppers. [Yeah.] Orange juice and your free order of bread sticks. Jan "Han," not "Hand," [Yeah, that's right.] at 1340 South 16 East, 340-1817. Is that correct?

Customer: Everything (9)                        for the phone number. It's 1870, not 1817.

Employee: Alright. Thanks for your order. It should arrive at your(10)                 in 30 minutes or less, or you'll receive a free small pizza with your next order.

Customer: Great. Thanks.


Answer:

1. order

2. mushrooms

3. toppings

4. olives

5. overseas

6. acquired

7. beverage

8. coupon

9. except

10. doorstep
Your Name Here ~  Times TESOL Lesson Plan

