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	TITLE
	Booking a Hotel

	INSTRUCTOR
	Ss’ LEVEL
	AGE GROUP
	No of Ss
	LENGTH

	Grace
	Intermediate
	16-17
	12
	50minutes

	MATERIALS

	-Lead-in Visual :Picture of hotel and Picture of making a phone call
-White board, board maker, board eraser, scotch tape, audio speakers, CD player

-Worksheet A : Vocabulary ( 13 copies)

-Answer for Worksheet A( 1 copy)
-Worksheet A-1 : Vocabulary ( 13 copies)

-Answer for Worksheet A-1( 1 copy)
-Worksheet B : Listen and fill in the blanks ( 13 copies)
-Answer for Worksheet B ( 1 copy)
-Worksheet C : Read and answer the questions about the dialogue ( 13 copies)
-Answer for Worksheet C ( 1 copy)
-Worksheet D : Practice dialogue with a partner; role-play booking a hotel ( 13 copies)
-Worksheet E : with a partner plan the a trip and write a dialogue as you book a room. ( 13 copies)

	AIMS 1.
	Student will practice listening for details by listening to intonation and pronunciation in the dialogue. 

	2.
	Students will practice listening and speaking when they discuss and role play. 

	3.
	Students can learn new vocabularies related to booking a hotel through eliciting and   activity with worksheet.

	LANGUAGE SKILLS

	Listening
	Students will listen to dialogue at the diverse speed, repeatedly playing parts of a dialogue until they are really happy with their understanding of it.

	Speaking
	Students can discuss the situation with a partner when they book a hotel and practice role-play.

	Reading
	After listening, students will read the dialogue again to understand it and check dialogue comprehension through answering question..

	Writing
	After the dictation, students plan a trip to Honolulu, Hawaii and write a dialogue they might have as they book a room.

	LANGUAGE SYSTEMS

	Phonology
	Students will practice the pronunciation of new vocabularies and the intonation through role-play.

	Lexis
	Students will learn new vocabularies related to booking a hotel such as accommodation, book, reservation, vacancy, etc, and match the words to the definitions.

	Grammar
	Students can change a verb from present to past and a singular noun to its plural form through worksheet and role-play.

	Discourse
	Students will talk in pairs, discuss, and role-play.

	Functions
	Students will learn divers functions such as requesting, confirming, inquring, checking, and choosing (e.g  Do you prefer a smoking or non-smoking room? / Non-smoking, please)

	ASSUMPTIONS

	 -Students know information on a hotel.

 -Students know how the class is set up, the number of students, and the teacher’s style of teaching.

-Students will learn how to book a hotel.

	ANTICIPATED GRAMMATICAL ERRORS AND SOLUTIONS

	Students can’t understand the entire dialogue from the listening
-chunk the listening (pause-play)

-repeatedly listen to parts of the dialogue

Students can’t alter the word to fit the sentence well

- By facilitating self-correction, the teacher helps the students find out the error.

	REFERENCES

	- https://esllibrary.com/courses/87/lessons/1660
- http://ponds.tistory.com/310

	NOTES

	-Make 10 sentences with vocabularies they leaned and then make a story.


	Lead-in    
	What are they doing?


	AIMS
	MATERIALS

	To make students talk about the topic ‘booking a room’ and take an active part in sharing ideas.
	-Visuals :Picture of hotel and Picture of making a phone call, white board, board maker, board eraser, scotch tape

	TIME
	SET UP
	STUDENTS
	TEACHER

	2
	class
	Greetings
Students will guess the situations with pictures 
	Greetings
Show Ss visual materials by putting on the white board



	2
	class
	Students will share ideas and words related to hotel
	Help Ss to elicit words about hotel. Write down Ss’ ideas on the white board 

	NOTES

	-Ask the students to talk about their experiences that they stay in the hotel.
-Try to share their thoughts and opinions


	Pre-activity 
	Do you know vocabularies?

	AIMS
	MATERIALS

	 To learn vocabularies related to booking a room..
	Worksheet A  (13 copies), Answer for worksheet A (1 copy)

	TIME
	SET UP
	STUDENTS
	TEACHER

	10
	Pairs
	Work with partner to match the vocabularies to the definitions and choose the correct word from the list to complete the sentences
	Give instructions.
Distribute worksheets
(A,A-1)
Observe passively

	4
	Class
	Read the right answers aloud together
If there is the wrong answer, try to find out what is wrong by themselves.
	Verbally draw answers from Ss about each vocabulary.

Encourage Ss to self -correct.  

	NOTES

	-Check the students’ understanding of vocabularies.


	Main Activity 1
	Listen carefully! And understand the dialogue!

	AIMS
	MATERIALS

	-To practice listening for details by listening to intonation and pronunciation in the dialogue  
-To understand the dialogue through dialogue comprehension.
	Worksheet B (13 copies), Answers for Worksheet B ( 1 copy), Worksheet C (13 copies), Answer for Worksheet c ( 1 copy) and commuter with CD plyer, audio speakers

	TIME
	SET UP
	STUDENTS
	TEACHER

	5
	class
	Listen to the dialogue and fill in the blank, using the vocabularies.


	Set the CD player and audio speaker volume.
Give instructions.

Distribute worksheets

Observe passively.

Encourage Ss to concentrate on listening.

	2
	class
	Read the answers aloud together and listen again.
	Play the audio again
Check the right answers.

	3
	class
	Answer questions about the dialogue
	Check that Ss understand the dialogue

	3
	class
	Read the answers aloud together
Discuss on the unclear answers and find the answer in the dialogue.
	Draw the answer through the questions from Ss

	NOTES

	-If necessary, listen to dialogue at the diverse speed, repeatedly playing parts of a dialogue.


	Main Activity 2
	Role-play with your partner and make a dialogue

	AIMS
	MATERIALS

	-To practice listening and speaking skills through role-play
	-Worksheet D (13 copies)

	TIME
	SET UP
	STUDENTS
	TEACHER

	8
	Pairs
	Practice role-play with a partner in worksheet.
(One partner will read the questions while the second partner answers, then reverse the roles for both situations.)

Decide with partner who is going to play which character.
	Give instructions.
Distribute worksheet.
Determine the order.

Observe passively

	7
	Pairs
	Presenters: Perform role-play in front of classmates
Listeners: Pay attention and encourage Ss to do their best.
	Have 2 pairs present in front to class
Encourage Ss to role-play with confidence.

	NOTES

	-Encourage the students to participate actively


	Post-Activity
	Make a sentence!

	AIMS
	MATERIALS

	To make a dialogue 
	Worksheet E (13 copies)

	TIME
	SET UP
	STUDENTS
	TEACHER

	4
	Pairs
	Plan a trip with a partner and write the dialogue Ss might have as they book a room.
Write down homework.
	Give instructions.
Distribute worksheet. 

Assign homework.

Check their understanding of the homework through SST

	NOTES

	- If the students don’t finish all the worksheet E, give them homework.
- HW: write sentences using 2 or 3 vocabularies we’ve learned from work sheet. 


Visual :  picture
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Dialogue

Hotel Agent: Thank you for calling Worldwide Hotels in Manhattan. How can I help you?

Ms. Lee: I need to book a hotel for a business trip to New York.

Hotel Agent: When will you need the accommodations?

Ms. Lee: July 8th and 9th.

Hotel Agent: So, you’ll need a room for three days and two nights. You’ll be departing on July 10th, correct?

Ms. Lee: Yes, that’s right.      (pause…hotel agent typing or checking screen)
Hotel Agent: We do have vacancies. Would you like to make a reservation?

Ms. Lee: Yes, I would.

Hotel Agent: Do you want a king or double?

Ms. Lee: I’ll be traveling alone so a room with a king-sized bed will be fine.

Hotel Agent: Do you prefer a smoking or non-smoking room?

Ms. Lee: Non-smoking, please.

Hotel Agent: We do have a non-smoking, king room available for those nights in July. Would you like me to hold that for you?

Ms. Lee: Yes, please.

Hotel Agent: Your name, please?

Ms. Lee: Yu-ping Lee.

Hotel Agent: Okay, Ms. Lee, we’ll hold the room until 6 p.m. on July 8th and you’ll be able to check in at 3p.m. Check-out time is noon on July 10th.

Ms. Lee: Can I please request a late check in? My flight doesn’t arrive until 8 p.m.

Hotel Agent: Of course. We’ll hold the room until 10 p.m.

Ms. Lee: Thank you. Does the hotel have a restaurant?

Hotel Agent: Yes, it has two. It also has a room service menu if you prefer to eat in your room. Your hotel room fees include a complimentary continental breakfast served in the lounge by the lobby.

Ms. Lee: That’s wonderful. Thank you. What else do I need to do to reserve the room?

Hotel Agent: I’ll need a credit card number in order to reserve and then you’ll be all set. We accept Master Card, Visa, and American Express.

Ms. Lee: I’ll use my Visa. The number is 1234 4321 9999 0000.

Hotel Agent: The expiration date?

Ms. Lee: September 2009.

Hotel Agent: Great. The room is reserved. We’ll see you on July 8th. Please let us know if you need anything else.

Ms. Lee: Thank you.
Vocabulary-Definition Matching   Worksheet A
	a. Double   b. Credit card    c. Continental   d. Room service   e. Check in

f. Non-smoking   g. reservation   h. book    i. Accommodations     j. vacancy

 k. Hold   l. Depart   m. Complimentary      


1. _____________something includes or is made of two things of the same kind.

2. _____________an area in which people are not allowed to smoke.
3. _____________to record one's arrival, as at a hotel or for work; sign in or report
4. _____________a service in a hotel by which meals or drinks are provided 
for guests in their rooms.
5. _____________situated on or belonging to the continent of Europe except for Britain.
6. _____________a plastic card that you use to buy goods on credit. Compare charge card.
7. _____________buildings or rooms where people live or stay
8. _____________When you reserve something such as a hotel room or a ticket, you 



arrange to have it or use it at a particular time.
9. _____________If something is reserved for a particular person or purpose, it is kept 



specially for that person or purpose.
10. _____________a job or position which has not been filled.

11. _____________they leave it and start a journey to another place.
12. _____________a seat, ticket, or book is given to you free.

13. _____________If a place holds something, it keeps it available for reference or 
for future use.
Fill in the Blank  Worksheet  A-1
Choose the correct word from the list below to complete the sentences. You may have to alter the word to fit the sentence. In other words, you might have to change a singular noun to its plural form. Or you may have to change a verb from present tense to past. 
A. accommodations   B. book   C. reservation   D. vacancy   E. hold 
F. complimentary    G. depart
1. My flight will _____________________________ at 10 p.m. so I should arrive at the airport at 8 p.m.

2. It is better to make a _____________________________ for a hotel room in advance so you will make sure to have a room when you arrive.

3. Hotels will _____________________________ rooms for you if you let the agent know you will be arriving late.

4. My secretary will _____________________________ a hotel room for you at the hotel near our offices.

5. I was happy I had made a reservation because when I arrived in Bangkok, the hotel had no_____________________________ and other people were searching for a hotel with open rooms.

6. Ms. Lee won’t need money for breakfast because it is ______________________.

7. When I book a hotel, I always choose budget _____________________________ in order to save money.

Dialogue Building        Worksheet B
Fill in the blanks using the vocabulary from the dialogue. Then put the sentences in the correct order to form a dialogue.

I need to _______________ a hotel for a business trip to New York.

We do ____________________________. 

Would you like ______________________________________.

When will you need _________________________________?

Yes, I would.

Would you like me to _______________________________?

Non-smoking, please. 
July 8th and 9th.

Do you want a king or a _______________________?

Yes, please.

So you’ll need a room for _______________________________________. 

You’ll be____________________________________________, correct?

I’ll be traveling alone so ______________________________________.

Yes, that’s right.

Do you prefer ____________________________________________________?

We do have a ________________________________________________________.

Dialogue Comprehension   Worksheet C
Answer these questions about the dialogue.

1. Where is Ms. Lee going? _________________________________________________________________ _

___________________________________________________________________

2. When will she be there? ____________________________________________________________ ______

3. How long will she need a hotel room? _______________________________________________________             
___________________________________________________________________

4. Are there rooms available? _____________________________________________________________   ___

___________________________________________________________________

5. What kind of bed does Ms. Lee request? ____________________________________________________               _

___________________________________________________________________

6. Does she smoke? How do you know? _______________________________________________________              
7. What time must she check out? ________________________________________________________       _____

_________________________________________________________________ __

8. Why does she need a late check-in time? ___________________________________________________                __

9. How late can the agent hold the room? ______________________________________________________             _

___________________________________________________________________

10. How much does the continental breakfast cost? ______________________________________________                      _

Dialogue Practice      Worksheet D
With a partner, role-play booking a hotel. One partner will read the questions while the second partner answers. Then reverse the roles for both situations.

Part 1:

[AGENT]:

How can I help you?

When will you need the accommodations?

When will you depart?

Would you like to make the reservation?

What kind of room would you like?

Is a non-smoking room okay?

Part 2:

[CUSTOMER]:

Can I request a late check-in?

Does the hotel have a restaurant?

Is there room service?

What do I need to do to reserve the room?

Write Task           Worksheet E
With a partner, plan a trip to Honolulu, Hawaii. Write a dialogue you might have as you book a room.

Agent: Thank you for calling ________________ in Hawaii. ___________________?

You: I’d like to ___________________________________.

Agent: When will you be in Hawaii?

You: ____________________________________________.

Agent: What type of room would you like?

You: ______________________________________________.

Agent: Do you need a smoking room?

You: ________________________________________________.

Agent: We have a ____________________________________.

Would you like me to ___________________________________?

You: ________________________________________________.

Agent: We’ll _________________________________ until 6 p.m. Check-out time is

____________________________________.

You: I don’t arrive until 10 p.m. ___________________________________?

Agent: __________________________________________________.

You: I might be hungry when I arrive. ________________________________________________________?

Agent: Yes. _______________________________________________.

____________________________________________________________.

You: Great. ____________________________________________________?

Agent: I’ll need a _________________________________________________.

You: _____________________________________________________________.

Agent: Expiration date?

You: ____________________________________________________________.

Agent: ________________________________________. We’ll see you on July 8th.

Grace  ~  Times TESOL Lesson Plan

