









	Lead-In 

	Materials: Pictures, Board and Markers

	Time
5 minutes
	Set Up
Whole Class
	Procedure:

<Greeting>
Hello everyone, How are you? How was your weekend?
<Eliciting and Prediction>
(Showing Ss two pictures. 

One is about delivery and the other is about a pizza to 

elicit the topic.)
First, Let’s take a look at two pictures.

What do you think after looking at these?

What can you tell me about these?

(Expecting Ss to answer “pizza delivery”. If they do not know the answer, give it to them directly.)

Excellent!
Then, what is the pizza delivery?

(Writing down the Ss’ answers on the board.)
 Today, we will listen to a phone call of ordering a pizza. But first we are going to learn some expressions in the phone call.


	Pre-Activity 

	Materials: 10 copies of #1 Worksheets, Board and Markers, a Pocket, Word cards

	Time
8 minutes
10 minutes
	Set Up
Whole Class
Pairs
	Procedure:
Ⅰ.  Drawing lots for pairing 
<Instructions>
Let’s draw a lot!
There are ten cards in the pocket.

Five are the words and others are the cards of each meaning. You can only pick up one card in the pocket.

(Ss go to the pocket in the desk and pick up one

Or T walk to the Ss and let them pick up one)
And then check what you have.

But don’t let students around you know what you have.

Okay~ Do all of you have one?

Then everyone stands up and finds your partner who have right words or right meaning of words.
If you find your partner, go back to any seats and sit down with your partner.
Go find your partner in three minutes!
<Demonstration>
Show Ss how to draw lots from the pocket.

If you have the card of “put up with” then find the partner who have the card of “delay”
<CCQ>
How many cards do Ss have to pick up?(one)
Can you share your card with other students?(No)
What will you do after you stand up?(Find one’s partner)
What time do Ss have?(3 minutes)

- Monitor Ss’ behavior.
- If S have wrong partner, T gives them hints to find right partner.

Ⅱ.  Comprehending Key vocabulary and Filling in the blank
<Instructions>
What I want you to do in pairs is to let other students know what you have.
(Letting each team show they have.)
Then all of you know what the meaning of key vocabulary 
Okay! Let’s do fill-in-the-blank with key vocabulary.

(Distributing the #1 worksheet to the Ss)

Do this worksheet in pairs! I will give you 5 minutes!
<Demonstration>
Show Ss how to share what they had
Show Ss how to fill the blank on the board.
<CCQ>
Is this individual work?(No)
What time do you have?(5 minutes)
- If Ss need some help, T will give them hints.
- Monitor Ss’ behavior.

	Main Activity

	Materials: 10 copies of #2 worksheet, CD, CD player, Board and Markers

	Time
2 minutes
5 minutes
3 minutes
	Set up
Individual
Individual
Pair
	Procedure:

Ⅰ. Completing the worksheet after listening
Now, we are going to listen to a phone call of ordering a pizza.
<Instructions>
First, you listen to a phone call

Then, do this worksheet individually

(Distributing #2 worksheet to Ss.)

There are 5 questions on the worksheet.

Find right answer after you listen.

I will give you 5 minutes for this.

After you finish your worksheet, check your answer with your partner in 3 minutes
After that, you will listen to the phone call again to check the answers.
<Demonstration>
Showing Ss how to listen to the phone call individually

Showing Ss how to check the answers with S’s partner

<CCQ>
Should I do the worksheet with partner?(No, individually)
Should I check the answers along?(No, with you partner)
How much time do Ss have for doing the work?(5 minute)
How many questions do Ss have?(5 questions)

	Post Activity

	Materials: 10 papers

	Time
10 minutes
5 minutes

2 minutes
	Set up
Pair

Pair
Whole
	l. Making a phone call dialogue of ordering a pizza for role-play
Now, we will make a phone call dialogue of ordering a pizza for role play.

<Instructions>
Make your own dialogue freely with your partner.

But vocabulary and expressions we learned must be included.
I will give you 10 minutes.

After 10 minutes, each team role-plays in front of Ss.

<Demonstration>
Writing some sentences including vocabulary and expressions Ss already learned on the board.

<CCQ>
Do this work individually?(No)

How much time do Ss have?(10 minutes)

Ⅱ. Conclude Lesson

Did you enjoy the class?
How many vocabulary and expressions did we learn?
Do you have some feedbacks for the class?

Okay~ now you can order a pizza in English!

Good job today!

See you next Monday!



Word cards for drawing a lot

Worksheet #1 – Fill-in-the-blank

[Be a hit / care for / acquired taste / throw in / make sth out]


1. Ordering pizza for the party          .
2. I couldn't              what the customer ordered because of the poor telephone connection.

3. That pizza shop always             a free drink with every order.

4. Some people say that learning to like sushi is an          .
5. Would you           anything else today?

6. If you order within the next 15 minutes, we’ll            a book bag.

7. I don’t           sweet potatoes.

8. Justin Bieber’s latest song                in America.

9. I once thought Kimchi was totally gross, but I’ve found that it’s something of an         .

10 What did you say? I couldn’t quite            .

Listening Script
Employee: Hello. Can I take your order? 

Customer: Yes. I'd like a large pepperoni pizza with mushrooms and green peppers. 

Employee: Would you like anything else? 

Customer: Well, wait. Uh, can I make that a half-and-half pizza? 

Employee: Sure. What would you like on each half? 

Customer: Uh, what toppings do you have? 

Employee: Well, we have Italian sausage, ham, mushrooms, onions, pineapple, black olives, green peppers, bacon, tomatoes, shrimp, clams, and squid. 

Customer: Shrimp, clams, and squid!? What kind of pizza is that? 

Employee: Uh, the manager spent some time overseas [Oh.], and thinks his new seafood pizza will be a hit with customers, but to be honest, the "Swimmer's Special," as he calls it, is an acquired taste.

Customer: Uh, I'll pass on the "Sink or Swim" special, but I'll have pepperoni and mushrooms on one half and green peppers and Italian sausage on the other. Oh, and could I get extra cheese on that pizza? 

Employee: Alright. Would you care for any bread sticks or beverage with your order? [Well . . . I don't know.] Actually, we have a Friday night special going on right now [Oh!], and if you order any large pizza and drink, we'll throw in a free order of bread sticks, plus a three dollar coupon for use with your next pizza order. 

Customer: Huh, sure, why not. And what drink comes with the pizza? 

Employee: Either apple or orange juice. 

Customer: I'll take orange juice. 

Employee: Okay. Your total comes to fifteen nineteen, which includes tax. [Okay.] And could I have your name? 

Customer: Uh, yeah, Jay Han. 

Employee: Huh? Did you say "Jay Hand"?

Customer: No, it's "Han." Actually, it's a Korean name, but many people have difficulty making it out. Hey, maybe I SHOULD change my name to "Hand."

Employee: Ah, names are important; don't change it. [Okay.] Oh, and your address and telephone number? 

Customer: It's 1340 South 16 East, and the phone number is 340-1870 (three-four-zero-eighteen, seventy). 

Employee: Okay. Let me repeat your order. A large half-and-half pizza. [Okay.] One half with pepperoni [Yeah.] and mushrooms and the other with Italian sausage and green peppers. [Yeah.] Orange juice and your free order of bread sticks. Jan "Han," not "Hand," [Yeah, that's right.] at 1340 South 16 East, 340-1817. Is that correct? 

Customer: Everything except for the phone number. It's 1870, not 1817. 

Employee: Alright. Thanks for your order. It should arrive at your doorstep in 30 minutes or less, or you'll receive a free small pizza with your next order. 

Customer: Great. Thanks.
Worksheet #2 – Comprehension Questions
1. Which topping is NOT mentioned as one available from this pizza shop?

A. bacon
B. mushrooms
C. Italian chicken

2. What pizza does the man finally order?

A. pepperoni and green peppers on one half and Italian sausage and black olives on the other
B. pepperoni and Italian sausage on one half and green peppers and bacon on the other
C. pepperoni and mushrooms on one half and green peppers and Italian sausage on the other

3. What else does the man order with his pizza?

A. a salad and orange juice
B. bread sticks and a beverage
C. a drink and chicken sticks

4. What was the total of his order?

A. $15.19
B. $15.90
C. $15.99

5. What is the man's telephone number and address?

A. 3040 South 60 East at 340-1870 
B. 1314 South 16 East at 340-1870 
C. 1340 South 16 East at 340-1870 

Worksheet #1
1. Is a hit
2. Make out

3. Throw in

4. Acquired taste

5. Care for

6. Throw in

7. Care for

8. Is a hit

9. Acquired taste

10. Make it out

Worksheet #2

1. C
2. C

3. B

4. A

5. C

Listening Lesson Plan





Pizza Delivery





Length: 50 minutes





Students: 10





Level: Pre-intermediate





Instructor: Chris Nam





Materials:


Three kinds of worksheets(10 copies each worksheet)


Pictures(pizza and delivery)


White board, markers


A pocket














Aims: 


Students will be able to identify vocabulary and expressions of ordering pizza by listening the script and doing the fill-in-the-blank.


Students will be able to order a pizza in English through role-play.





Language Skills:


Reading: Reading key vocabulary and sentences in fill-in-the-blank worksheet.


Listening: Listening a dialogue between an employee and a customer.


Speaking: Sharing Ss’ ideas when making Ss’ dialogue.


Writing: Making a phone call dialogue with partner.





Language Systems:


Function: Ordering a pizza by phone


Lexis: Learning new vocabulary and expressions


Phonology: monitoring Ss’ pronunciation.





Assumptions:


Students can already know:


How the class is set up and run


How to order pizzas in their native language.


The teacher’s style of teaching and pace of the course.





Students are able to discuss and share their ideas in English.


Students’ level of English Is in pre-intermediate.








Anticipated Errors and Solutions:


If Students have difficulty understanding key vocabulary, teacher might give some hints students who don’t understand it.


If students have not made their own pizzas, let them think what they want.





References:


Pizza delivery. (2015, July 28). Retrieved http://www.esl-lab.com/pizza/pizzard1.htm#vocab/








add








Understand or figure out








a taste that takes time to get used to








have a preference or liking for something








Be popular








Make sth out








Throw in








Acquired taste








Care for








Be a hit








