









	Pre-task 

	Materials: 
Pictures, A white board and markers

	Time

1min
2min

3min


	Set Up

Whole Class


	T writes some sentences and today’s topic and showing pictures to the students
-Pictures of Flight attendants, pilot and airplane. 
Hi, everyone!  How are you? How was your weekend? Is there anyone who wants to share something new or special to you?
(Give 20-40 seconds and listen what they answer or if there is not anyone, talk about teacher’s experience.)

Eliciting and Prediction:
(Showing Ss lists on the board to elicit the topic)

First, please take a look at the lists on the board. 
What comes to your mind? 
(get Ss’ ideas and guesses. )
Where can you see these people?

(Assume students answer “ airport” , “airplane”)

Great! Do you know what their job is?

(Assume students answer “control airplane” 
“flight attendant will serve passengers”)

Can you remember the first time you flew?

(Share Ss experience)

Good job.


	Task-preparation 

	Materials: 
Dialogue

	Time

2min

3min
2min
5min
6min

2min
	Set Up

Whole Class
Pairs
Whole Class
Pairs
Pairs

Whole Class
	Let’s look at the board.

There is a conversation between flight attendant and passenger. Let’s fill out the blank!

Good Job!

Let’s read out loud together.

 (distribute worksheet #1)
I want everybody to look over the worksheet I give to you. This is another conversation between flight attendant and passengers. 
For this exercise, we need 2 people to read each dialogue, any volunteers? (If there is no one, just choose 2 students. Could you read the dialogue out loud please? Which one of you would you like to be the flight attendant or passenger?)
Thank you 

Now, let’s practice with a partner. Read the dialogue twice: one as the flight attendant and once as passenger
I will give you 3 minutes. Try to memorize the script while practicing.

(Make students pair up and if a student does not have a partner, the teacher can pair up with the student.)

We can be partners for this exercise. Who would you like to be first? 
CCQ:
Are you working on alone? (Yes/No) 
How much time do you have? (3 minutes.)
How many times will you read the dialogue? (twice)
We are going to fill out the blank on worksheet #2

With a partner, try to find best answer for each blank and practice together.

-Check answers: Let Ss tell the answers

-Go through the words one by one

-Elicit the meaning of the words they are not sure
Now, I will be giving you each worksheet. 

(Show them the worksheet)

When you are on the plane, you will need many things for your convenience. To ask flight attendant what you need, you need to understand the terms of word on this worksheet. 

Let’s pair up and match the word to each sentence correctly.
CCQ:

1. Do you have a partner?

2. How much time do you have?

3. Do we understand the new vocabulary?
Monitor discreetly.  Answer Ss’ questions if necessary.

Give 1 more minutes if they need it.

Go through students’ answer together
Explain the meaning if necessary


	

	Task Realization 

	Materials: 
Work Sheet, Role Card

	Time

5 min
5min
10min
	Set Up

Whole
Whole Class
Pairs

	Now, I will be giving each of you a role card 

(Distribute role card)

Each pair has a different situation. As you can see, mine says “ Asking for a pen to fill out immigration form” 
Flight attendant will say “Here is an arrival card for immigration” Then I will say “Thank you and I also need a pen. Could you lend me one, please?” After answering all of the questions, I will switch roles and become the flight attendant.

(Monitor what students do and help them to with the exercise if need)

Ok Every one, it is time to start the role play. You will have 10 minutes to play out your roles and afterwards, each pair comes out and shows what you guys practice.

CCQ:

1. How much time do you have?
2. Will you be only a passenger?
3. When you need something on the plane, what are you going to say to flight attendant?

Is everyone ready to start? Alright!

(Join in one the role playing if possible)
(Run the exercise and make sure they follow the rules.)

(Write the below sentence on the board)

Do you have   
Can I Get

Could you give me 


	Post-Activity 

	Materials: 
A white board and markers, card

	Time

10min
1min


	Set Up

Whole Class

Whole Class
	Good job everyone!

How was your exercise?

Did you enjoy it?

Now, Each pair will come out and share your dialogue with class.

(Group of students will come out and present what they make for different situation)

(Go over any errors that you heard throughout the lesson. Write them on the board and try to elicit corrections.)
Lastly, I want to go over useful phrases that we learned today. Look at the board and let’s read out loud.

Good Job

Ok, this class is over. I hope today’s lesson will make your trip more convenience.




1. Make sure your bags are stored in the [image: image1.wmf]

compartment. (= the compartment above where the passengers sit) 

2. Since this a short flight, we'll only be [image: image2.wmf]

a light snack. 

3. We'll be coming [image: image3.wmf]

shortly to offer you drinks. 

4. Sir, please [image: image4.wmf]

in your seat until the plane comes to a complete stop. 

5. If you start to feel nauseous, there are air-[image: image5.wmf]

 bags in the seat pocket in front of you. 

6. We're experiencing light [image: image6.wmf]

. There's nothing to worry about. 

7. Our in-[image: image7.wmf]

 movie is "The Departed". 

8. We'll be [image: image8.wmf]

in 20 minutes. 

9. The little fold-down tables where passengers eat their meals are called "meal trays" or "tray [image: image9.wmf]

." 

10. Passengers should [image: image10.wmf]

up their meal trays prior to ( = before) landing.

overhead/ sickness/ landing/ around/ remain/ turbulence/

tables/ fold/ flight/ serving

1. We're going to begin our meal [image: image11.wmf]

shortly. 

2. Please let one of the flight attendants know if you're interested in purchasing ( = buying) any of our duty-free [image: image12.wmf]

. 

3. All of the [image: image13.wmf]

are currently occupied. 

4. Make sure your seat belt is [image: image14.wmf]

. 

5. Passengers are reminded to turn off all cellphones ( = mobile phones) and other [image: image15.wmf]

devices. 

6. Are your feet cold? I'll get you an extra [image: image16.wmf]

. 

7. Did you [image: image17.wmf]

( = order/ask for) a special meal? 

8. The headphones are provided free-of-[image: image18.wmf]

. ( = you don't have to pay for them) 

9. Your phone has to be turned off for the [image: image19.wmf]

of the flight. ( = for the whole flight) 

10. To put your belongings in the overhead compartment = To [image: image20.wmf]

your belongings in the overhead compartment 

charge/ stow/ duration/ request/ blanket/ fastened/ wireless/ lavatories/ service/ items

Role Play Card
James wants extra blanket. He asked another blanket and flight attendant brought it but it has stain. James is very tidy man so he was upset to see the stain on the blanket. Let’s make a dialogue from asking extra blanket by using exercise we just practiced. 
Emily has a long flight to Seattle. It will be 10 hour flight. She had flight meal, but she is still hungry. So she asked flight attendant snacks. After she knows snack is free, she had a lot. 2 hours later, she has stomachache and start to feel nauseous. She asks flight attendant medicine.
Let’s make a dialogue based on this situation. 
-You are a flight attendant. Let’s make announcement based on the below situation.
We will arrive in Boston in 40 minutes. There are still a few passengers walking the aisle. Bags are on the floor, table trays are still unfolded. Some passengers are using cellphone to play games. Seat-belt sign is on. There are group of Australian tourists who are very excited to visit Boston. 
Want Another Blanket.

James: Could I get another blanket, please? I’m a little cold.

Air Hostess: Sure. Would you like to have one or two?

James: I think one will be enough.

Air Hostess: Alright. Would you like anything else?

James: No. That’ll be all. Thank you. 

Air Hostess: You’re welcome. I’ll be right back with your blanket. 

What’s the Flight Schedule?

Emily: Excuse me, how long will it take to reach Seattle?

Air Hostess: It’ s a long journey. We still have 5 hours before landing. 

Emily: Will there be any more meals before we land? 

Air Hostess: Yes, another meal will be served in 2 hours, but I can get you a small snack now, if you like.

Emily: Do you have a peanut? Can I get two bags of peanuts? 

Air Hostess: Sure No problem. I’ll be back in a moment with your snack.

Asking for a Drink.

James: Can I get something to drink, please?

Flight Attendant: Sure. Staying hydrated is important on these long flights. What would you like to drink?

James: I’d like some apple juice if you have it.

Flight Attendant: Yes, we do. Would you like to have ice in it?

James: No. It’s already quite cold here. Just get me a plain glass of juice.

Flight Attendant: Sure. Just give me a moment. I’ll be right back with it.

YOU: Could I get another _____________, please? I'm a little cold.

  1. Coke

  2. blanket

  3. magazine

FLIGHT ATTENDANT: Certainly, sir. Would you like a pillow as well? 

YOU: No, thanks. But could you please bring me a ________________? 

1. Coke

2. Liquid

3. soft

FLIGHT ATTENDANT: Sure, would you like ice in it? 

YOU: Yes, please... Oh! Could you also lend me a pen to ________________ this immigration form?

  1. write

  2. fill out

  3. make

FLIGHT ATTENDANT: I don't have one on me right now, but I'll get one for you. 

(THE FLIGHT ATTENDANT COMES BACK WITH YOUR DRINK AND A PEN) YOU: Thanks. Do you know when we will we be ________________?

  1. landing

  2. on land

  3. grounding

FLIGHT ATTENDANT: In about 2 hours. 

YOU: What's the ________________ in Seattle right now?

1. degrees

2. hot

  3. temperature

FLIGHT ATTENDANT: I'm not sure... I'll check with the pilot.
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Conversation on the plane








Instructor:


Jihye  Kim





Level:


Intermediate





Students:


8





Length:


50 minutes





Materials:





A white board, board markers


Computer with internet access hooked up to a projector


Worksheet #1 -List of vocabulary (8 copies)


Worksheet #2 -intensive listening (8 copies)


Pictures (for eliciting the topic)


Flash cards –new vocabulary











Aims:





Students will be able to list useful vocabulary to use on the plane


Students will be able to order what they want during flight


Students will be able to create a possible situation during the flight.








Language Skills:





Reading: Reading the worksheets.


Listening: Listening to each other’s examples.


Speaking: Sharing their idea, Role play.


Writing: worksheet, scripts for role play. 





Language Systems:





Lexis: learning new vocabularies in the worksheet. 


Grammar: using proper grammar structure to write sentence. 


Function: using of a vocabulary in a certain situation 


Discourse: sharing ideas with groups and come up with the best answers for worksheets, role play.








Assumptions:





- Students already know:


▶ the teacher’s style of teaching and the pace of the course.


▶ how to work in pairs and groups.


▶how the class is set up and run.





- Students are able to express their ideas and opinions in English.


- Students are at an intermediate level so they can listen, read and understand the worksheet and role play


- Students will enjoy making useful script for role play.





Anticipated Errors and Solutions:





If some students have some difficulties to comprehend the vocabulary clearly


	▶Let the other students, who understand, teach them.


If time is short


	▶Cut post-activity discussion short.


If students do not have any experiences to go abroad by plane


	▶They can assume what is usual conversation between flight attendant and passenger. 








References:


	 


-http://www.espressoenglish.net/travel-english-conversations-in-the-airport/


-http://www.learnenglishfeelgood.com/travelenglish/english-travel-airplane2.html


-https://elt.oup.com/elt/students/express/pdf/ex_cabincrew_test.pdf?cc=hr&selLanguage=hr


-http://twominenglish.com/video/292-On_the_Airplane_Travel_English_Lesson_Free_Video_English_lesson_about_air_travel.html
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