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	Lead-in 

	Materials: Board and markers, pictures of hotel facilities 


	Time
 5 minutes

	Set Up
Whole class 

	Procedure:
Hello everyone! How are you today? I heard that some of people went to travel for a short vacation and for business in Europe. 
ICQ

How was your trip? Did you stay in expensive hotel or cheap hotel? How do you find a budget hotel? 
(Show the picture of cheap hotel and expensive hotel) 
So, here’s a question for you all.
What questions would you ask if you called to make a hotel reservation? How do you find a budget hotel: though an online hotel reservations Web site, in a guidebook, or in the phone book? 
(Listen to the students and write their answers on the board) 

OK, so today, we are going to learn how to make a hotel reservation within the budget. But first, we will learn some idioms and key vocabularies in the real conversation use. 


	Presentation

	Materials: Idioms and vocabulary worksheet, CD and CD player

	Time
5 minutes
3minutes
2minutes
3minutes
5minutes
	Set Up
Whole class

Individually 
Whole class
Pairs
Whole Class

	Procedure:
We are going to listen to the conversation and read along with the conversation. After that, we are going to review the key vocabulary together. Underlined words are key vocabulary that we are going to learn today.  (After review the words) 
ICQ

Do you understand the conversation?

What kind of room does the man prefer?

Why doesn’t he want to reserve the suit?

The man makes a reservation finally for which day?
Do you remember the key words used in the conversation?

If the students don’t understand the meaning of the words, teacher explains the words using the example sentences or shows the picture of the word.

Instruction: Vocabulary
There are five sentences with the blanks. Write the right vocabulary into the sentences. You have 3minuties. Work individually.
Demonstration

Look at #1. “Let me (   ) our books to see if we have a room” what is the right word for this sentence? Right, write the word in the blank. 
CCQ
Who are you working with?

How much time do you have?
Procedure:
Monitor discreetly. Answer students if they have questions. Give time warning: 1minute left. If they need more time to finish, give them one minute to finish. Check the answers with the students. (Take 2 minutes) 
Instruction: Idioms

Work with the partner. Read the idioms and guess the meaning of

Idioms together. And write the meaning on the worksheet. 
(Give 3minuties to finish- If it takes too long, cut down and check the

answer together.) 
CCQ
What are you discussing about? 

Are you working alone?
Check the answers with the teacher. 
-Elicit the meaning from the students 
-Explain the meaning of the idioms one by one

	Practice

	Materials: CD and CD player, text completion worksheet

	Time
5 minutes
5minutes

5minutes
	Set Up

Individually
Whole class

Pairs

Pairs
	Procedure:
1.Understanding the vocabulary by listening the real conversation
Instructions

We review the key vocabularies through the exercise. Now, you are going to listen to the audio for 2 times. While you are listening, you write the words you hear in the correct blank. Work individually. (It takes 3minutes) 
CCQ

How many times can you listen?

Are you working in pairs?
(play the audio 2times without stopping)

Do you want to listen again?

 Yes-Have them listen one more time

 No-whole class shares the answers.
Check the answers as a whole class after the students fill out the blanks. If there is anything missing: pause the CD right there and let the students write the words and say it out loud.

Let’s do some role-play. (Two groups-each group has six students)

Group A do the hotel clerk and group B do the Man. 
(Switch the position) Now, Group A do the man and group B do the hotel clerk. (Let the students practice the conversation as a whole class)
2. Practice the conversation. 

Students practice the real conversation with their partners. Work in pairs. (Give them 5minutes to practice the conversation)
CCQ
What are you supposed to do?

Are you working alone

Procedure:
Monitor actively and participate within each group.

Check their pronunciation and grammar errors.

Give them positive feedback.

Give time warning: 30 seconds left.



	Production

	Materials: Discussion worksheet

	Time
5minutes
5minutes
3minutes
	Set-up
Whole class

Groups 

Whole class

Whole class
	Procedure:
1. Free production

Instruction

Let’s talk about where you stayed at least one night. How much did it coast to stay? Describe the room and the hotel facilities. Would you stay there again? Why or why not? Discuss with your group. You have 5 minutes. 
CCQ

Are you working alone?
For how long?

Monitor actively and participate within each group. 

Give time warning. (1minute left)

Share students’ opinions. 

Take 3or 4 volunteers if running out of time.

2. Conclude lesson

Elicit the key vocabulary and the sentences with the students. 

Feedback 

How useful was that activity?

How many words today were new for you? 

Give homework
Write your own conversation to make hotel reservation using the key vocabularies, and practice the conversation at home. 
Good job all of you today. See you tomorrow!
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Hotel Reservation 








Students: 12





Level:  Intermediate





Instructor: Cindy Ahn





Length: 50 minutes 





Materials:


Listening CD and CD player (listen to the conversation  about 1minutes and 14 seconds) 


Idioms and vocabularies worksheet (12copies)


Text completion worksheet (12copies)


White board, and board markers








 











Aims: 


SWBAT identify and find a budget hotel through an online hotel reservation or in a guidebook


SWBAT use vocabulary and expressions to make a hotel reservation in real conversation


SWBAT predict affordable accommodations by information from the group discussion


SWBAT make hotel reservations by phone call 





Language Skills:  


Listening: Listen to the conversation, and listen to the students’ opinion


Speaking: prediction, comparing answers within groups 


Reading: Idioms and the key vocabulary worksheet


Writing: dictation (write the answers on the worksheet) 

















Language Systems: 


Lexis: idioms and key vocabulary used in making hotel reservation


Function: how to use the key vocabulary to make hotel reservation 


Discourse: practice the conversation used in making hotel reservation 











Assumptions: 





Students already know:


How the class is set up and run (there will be 4 students for each group) 


The teacher’s style of teaching and the pace of the course


The most of the students have an experience to find a cheap hotel as a budget traveler and make a hotel reservation





Anticipated Errors and Solutions: 


Ss might need more time to listen the conversation (pause-play-pause-play)


Students may not be able to understand and fill in the blanks for text completion worksheet. Play audio until they get the right answers.


Ss might not 


Have the experience to make a hotel reservation. Let them listen to the other’s experience and share the opinion with the others


The group discussion might take too long or finish early 


If it takes more than 15 minutes, ask two or three students to share their opinion.


If it finishes earlier than anticipated, ask more students to share their experiences in the hotel and what reasons make you stay in that hotel again. 

















