Lesson Plan Template Task Based Lesson (TBL)


	 FORMCHECKBOX 
 Listening   √ Speaking    FORMCHECKBOX 
 Reading    FORMCHECKBOX 
 Grammar   FORMCHECKBOX 
 Writing



	Topic: Getting Started with your Mortgage – At the Bank 



	Instructor:

Christy Ahn
	Level:
Intermediate
	Students:
4
	Length:

30 Minutes


	Materials:

· White Board and markers

· 1Dollar Bill

· Mortgage Checklist from Chase Bank (2copies) – Pre Activity
· Mortgage Product, Application Form

Conversation Guide and Role Cards (2copies each) – Main Activity
· Worksheet (4copies) – SOS Activity




	Aims:

· Main Aim: Students will be able to practice technical terms used at the bank by questioning and responding to specific and useful details
· Secondary Aim: Students will be able to ask and provide information by practicing vocabulary and experiencing a realistic situation
· Personal Aim: To inform students and  monitor each activity thoroughly 



	Language Skills:

· Listening: Students will listen to descriptions, instructions, and information on financial details 
· Speaking: Asking and answering to provide and obtain information 
· Reading: Role cards and financial documents
· Writing: Fill in information and missing parts of text 



	Language Systems:

· Phonology: Pronunciation of proper nouns (mortgage, debt, gross…)
· Lexis: Vocabularies regarding financial products (variable, fixed rate, checking)

· Grammar: Simple Past 
· Function: Ask & respond to questions
· Discourse: Engaging in conversation and getting advice 
                  Discussion (for post activity)




	Assumptions:

· Students are aware of the class set up 

· Students have difficulties at banks overseas

· Students intend to study or live abroad   


	Anticipated Problems and Solutions:

· If Students have hard time following the instructions

· Chunk instructions and elicitation

· If it takes more time than anticipated
· Inform Students the available time and remaining time during the activity



	References:
Activity

http://bogglesworldesl.com/banking_lesson.htm
Bank Forms

https://www.chase.com/mortgage/mortgage-resources#!home-buying-resources-tabs:home-buying-resources-tabs2



	Lead-In

	Materials: 
1 dollar bill


	Time
	Set Up
	Student Activity
	Teacher Talk

	2 min

	Whole Class

	Listening and Guessing
	Good morning everyone! 
Elicit 

Show the 1 dollar bill
Can anyone tell me what this is?

· 1 dollar
Does it remind you of a special place?

· Answers can vary: America, Store…

· Give hints for the Students to guess “Bank”

Great!

Welcome to OOO Bank.



	Pre-Activity

	Materials: 
Mortgage Application Checklist (Appendix1)


	Time
	Set Up
	Student Activity
	Teacher Talk

	7 min
	In Pairs
	Asking and Answering

	Hand out Checklist

Instruction

Now in pairs, as a team you will take turns asking the questions on the checklist and marking them as your partners answer.
The person asking will be the banker and the one answering will be the client.

I will give you 7 minutes.

ICQ
Is the person answering the client or banker? (Client)
Where are you now? (at the bank)
Monitoring

Guide questions (if Students have hard time) and check time
CCQ
Why did you answer this checklist?
(To get a mortgage)

If the list is fully checked are you ready to get a mortgage? (Yes)

Let’s move on to the next stage.



	Main Activity

	Materials: 
Board, Board Marker
Mortgage Product (Appendix2a)

Application Form (Appendix2b)
Situation & Role Cards (Appendix2c)



	Time
	Set Up
	Student Activity
	Teacher Talk

	2 min
2 min
5 min

5 min
2 min
	In Pairs
	Questioning and Answering
Reading and Writing

	Handout Mortgage Product and Application Form
Instruction
Read the offered product and form carefully

(Give time to students)

As in before, one as a banker and the other as a client the banker will interview the client to see if she can obtain a mortgage.

(Handout situation and role cards)
The banker will fill out the form based on the client’s answer.

The client can be any of the 3 given roles.
ICQ
Will the banker fill in the form? (Yes)

Can the client be any of the three roles? (Yes)

Please begin your interview.

You will have 5 minutes. 
Monitoring

Check time and interview
Instruction
Now switch roles, and the client role can be chosen from the remaining 2.

ICQ
Does the person who was the banker remain the same? (No)

Can the client role be chosen from all 3 this time? (No)

Please begin and try to finish in 5 minutes.

Monitoring
Check time

Check Answer

Give a chance for each team to share their information based on the given form.



	Post Activity

	Materials: 
Board, Board Marker
Based on the Main Activity 


	Time
	Set Up
	Student Activity
	Teacher Talk

	5 min

	Whole Class
	Discussion

	CCQ

Do you get a mortgage when you want to buy a house? (Yes)

What is this interview for in order to get a mortgage? (Credit Evaluation)

Question
As a banker who do you think had a good credit evaluation and why?
(Give each student a turn to evaluate their thoughts and speak)

Do you think this would be an easy interview for you at the bank?

Conclude Lesson
Summarize today’s lesson by checking any new vocabularies or expressions
Feedback
Good Job everyone. 

Thanks for sharing your thoughts and hope you enjoy the rest of the afternoon.


	SOS Activities

	Materials:  

Worksheet (Appendix3)


	Time
	Set Up
	Student Activity
	Teacher Talk

	2 min

	Whole Class
	Reading and Answering

	We have extra time for one short activity.
Please fill in the blanks and we’ll check the answers afterwards.
Thank you!


(Appendix 1)
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(Appendix 2a)
	Mortgages
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	Fixed Rate Mortgage

6.9 % annual interest rate on 15-year mortgage.

7.4 % annual interest rate on 25-year mortgage.

Rate is fixed.

Penalty for paying off the mortgage early.
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	5-year Variable Rate Mortgage

4.5% annual interest rate on 4-year mortgage.

4.9% annual interest rate on 5-year mortgage.

Rate is variable. If interest rates go up then the interest rate on the mortgage goes up. 

Can pay off mortgage early with no penalty.


(Appendix 2b)
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(Appendix 2c)

	Conversation Guide

B=Bank Employee, C=Customer

	B: Please have a seat. How can I help you today?

C: Well, I’m interested in taking out a mortgage, but I would like some information first.

B: I’d be happy to answer any questions you have. What would you like to know?

C: Well for starters, what kind of mortgages do you offer?

B: We have a variable rate mortgage and a fixed rate mortgage.

C: Could you explain the difference please?

B:  Sure. (Explains Different Mortgages).

B: Do you have any questions regarding what I just told you?

C: No. I’d like to apply for the fixed rate mortgage.

B: Ok. I’ll need to set up a bank profile first. So I’ll need to ask you some questions about your personal finances? Can you spell your name for me?

(Bank employee starts a credit evaluation and asks questions about the client’s personal finances).

	

	

	

	

	

	

	

	

	

	

	

	

	

	

	


Question to Ask For Client Bank Profile

What do you do for a living? How much is your monthly salary? What was your gross income last year?

Do you have any credit cards? How much debt do you have on your credit card?

Do you own a car? How much is it worth? Do you make monthly payments on it? How much do you owe?

Do you have any outstanding loans? What are your monthly payments? How much do you owe?

Do you own a house? What is your house appraised at? Do you have a mortgage? What is your monthly mortgage payment? 

Are you renting? How much is your monthly rent payment?
Client Role Cards
	Instructions: 

Visit your bank and:

Apply for a new mortgage. You are moving into a larger house. 


	Profession: Doctor
You earn about $15,000 a month. 
Last year you earned $165,000.
Housing:

You own your own house, but you have mortgage of $400,000. 
Your monthly mortgage payment is $2,900.
Car: 

You own a car. Your car is worth $50,000. 
But you have a monthly payment of $500. 
You still owe 40,000 on your car. 
Credit Cards: 

VISA and American Express. 
You owe $2,500 on your Visa and $6,000 on your American Express.

Debts

You still owe $50,000 in student loans for medical school. 
Your monthly payment is $600.

	
	

	
	

	Instructions: 

Apply for a new mortgage. You are moving into a larger house.
	Profession: Teacher 

You earned about $3,000 a month. 
Last year you earned $35,000. 
Housing:

You own your own house, but you have mortgage of $120,000. 
Your monthly mortgage payment is $800.

Car: 

You own a car. Your car is worth $2000. 
You have no monthly payments. 

Credit Cards: 

You have a MasterCard. 
You owe about $600 on your MasterCard.

Debts

You have no other debts. 

	
	

	
	


	Instructions: 

Apply for a new mortgage. You want to move into a house. 


	Profession: Just started working

You earn about $1500 a month. 
Housing:

You rent an apartment. 
Your share of the rent is $420 a month. 
Car: 

You own a car. 
You don’t have to make any payments on your car but it is only worth about $1000 

Credit Cards: 

You have a VISA. 
You owe about $500 on your VISA.

Debts

You don’t have any other debts.

	
	

	
	


(Appendix 3)

Vocabulary Cloze
	
	

	Credit risk                afford
	Mortgage

co-sign
	Savings

Default
	credit evaluation
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	Mortgages

Most people don’t have enough in ___________ to purchase a house so they take out a house loan, which is called a _________.  Before you get a mortgage, the bank will do a thorough ________  __________ to make sure you can __________ the loan. If the bank feels you are a ________  ________ they may ask you to find somebody else to __________ your 

	mortgage. This person will be responsible to pay your mortgage if you __________.


Answer Key

	
	

	Mortgages

Most people don’t have enough in __savings______ to purchase a house so they take out a house loan, which is called a _mortgage____.  Before you get a mortgage, the bank will do a thorough __credit evaluation_ to make sure you can _afford_ the loan. If the bank feels you are a __credit_risk_ they may ask you to find somebody else to ___co-sign__ your 

	mortgage. This person will be responsible to pay your mortgage if you ____default___.
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