Lesson Plan Template – TBA Lesson Plan

	 FORMCHECKBOX 
 Listening    FORMCHECKBOX 
 Speaking    FORMCHECKBOX 
 Reading    FORMCHECKBOX 
 Grammar   FORMCHECKBOX 
 Writing


	Topic: Dialogue in the bank



	Instructor: Nayun

	Level: 

High-intermediate

	Students:
8 students

	Length:
30 Minutes


	Materials: Computer and beam projector
                 White board and board marker 

                 Worksheet (8 copies)


	Aims:
 Main aim: Students will be able to learn dialogue used in a bank when making account. 
 Secondary aim: Students will be able to use learned expressions in real life especially in a bank.  
 Personal aim: I want students to practice English speaking specifically in specific area, for example, in a bank, and further use it in real life, for instance, when they live abroad and make a bank account.       


	Language Skills:

Speaking: Students will speak the dialogue given and do group discussion. 
Listening: Students will listen to teacher’s speaking and other students’ dialogue.

Reading: Students will read worksheets. 
Writing: Students will fill in the blank of the worksheet, make a dialogue, and make memos in class.



	Language Systems:
Phonology: f vs v  
Lexis: bank account, checking account, saving account, bank teller

Grammar: I would like to                . I need a  
Function: speaking dialogue  
Discourse: dialogue, discussion, role play   


	Assumptions:

 Students can improve their speaking by reading dialogue and doing role play.  
 Students know how to communicate in a bank in their native language. 


	Anticipated Errors and Solutions:

If the students don’t participate in group discussion        Ask their opinion.
If the students use grammatically incorrect phrases 
Correct them politely. 


	References: http://world.kbs.co.kr/learn_korean2/english/index.htm?lang=a&no=7&kubun=Dialog
www.dictonary.com
http://www.eslfast.com/robot/topics/bank/bank01.htm


	Lead-In

	Materials: None


	Time
	Set Up
	Student Activity
	Teacher Talk

	1mins
	Whole 
class

	Listening to teacher and answering teacher’s question.
	Good morning, everyone! Have you ever been to a bank? What kind of conversation did you have?  


	Pre-Activity

	Materials: Beam projector, White board, board marker


	Time
	Set Up
	Student Activity
	Teacher Talk

	4mins

5mins

	Whole class

Whole class 
Whole class
	Answering teacher’s questions

Participating in group discussion. 

Answering question 


	1. Brainstorming
(Turn on the beam projector)
Eliciting

Let’s look at the image. (Show the image attached in Appendix 1)

Can you describe the image? Where is here? What are they doing? 
Modeling

Yes, the image is a bank teller and a customer having conversation in a bank. So today we will learn words and expressions used in a bank. 
(Write down the topic on the board)
2. New vocabulary
Instruction

Now in group, let’s do the vocabulary worksheet. I’ll give you 3 minutes.  

Demonstration 

For example, the first question answer is a person employed in a bank to receive or pay out money over the counter.
Monitoring

 Look around whether students are participating in group discussion. 
Instruction
 Now please answer the question starting from here.  

Feedback 

 Listen to students answer and give   feedback. 



	Main Activity

	Materials: worksheet #1


	Time
	Set Up
	Student Activity
	Teacher Talk

	2mins
3mins
3mins

1mins

4mins 


	Whole class
Whole class
Whole class

Whole class

Whole class 

	Listening to teacher reading a dialogue  
Participating in the dialogue
Following teacher speaking.
Answering the question

Reading the blank 

	Instruction

Now we will study a dialogue between a bank teller and a customer in a bank. First, I will read the dialogue. A is bank teller and B is customer. 
Instruction 

 Now let’s read the dialogue together. I will read bank teller, A and you will customer, B. 

ICQ
Which one should you read? 

(Read the dialogue together.)
Instruction 

Now I will read customer, and you will read bank teller.

ICQ
Which one should you read? 
Instruction 

Let’s look at important word and expressions. Please follow me as I read. 
Instruction 

Can you answer the question stated below? (Ask some students individually)

Feedback 

 Listen to students answer and give feedback. 
Instruction 
We will try to fill the blank below. Possible answers are given below. I will ask you how you filled the blanks. You can give any answers given in bold point or make a sentence using the same grammar structure. 
Demonstration 

For example, the first question can be I would like to swim in the beach.   
Instruction 

Now please answer starting from here.
Feedback 
 Listen to students answer and give positive feedback. 



	Post Activity

	Materials: Worksheet #2


	Time
	Set Up
	Student Activity
	Teacher Talk

	3mins

5mins 


	In group
Whole class


	Group discussion 
Presenting

	Instruction

Now we will make a dialogue using the expressions we learned in the class. Use the expressions given in the box. We will work in group. I will give you 3 minutes.
ICQ
What kind of expressions should you use?

Do you work individually or in group?
How much time is given?

Monitoring

 Look around whether students are participating in group discussion. If they ask question answer it. 
Instruction 

Now let’s present group work. 
Feedback 

 Listen to students answer and give feedback. 
CCQ
 What kind of words and expressions did we learn today? 
Conclusion 
It’s time to end the class. Thank you for your participation. Do you have any question? See you later. 


	SOS Activity

	Materials: quiz worksheet


	Time
	Set Up
	Student Activity
	Teacher Talk

	2mins 

	Whole class
	Quiz 
	Instruction 
You can solve this quiz during break during break time to check whether you remember the important vocabulary dealt in class. 


Appendix #1 




# Vocabulary 


                                                 
















Worksheet #1 
A: How are you doing today?
B: Great. Thanks.
A: What can I help you with?
B: I would like to open a bank account.
A: What kind would you like to open?
B: I need a checking account.
A: Would you also like to open a savings account?
B: That's fine.
A: In order to open these accounts, you need to deposit a minimum of $50.
B: I want to deposit $300.
A: I'll set up your accounts for you right now.
B: Make sure to put $150 in each account.
(A: Bank teller, B: customer)
Important words 
Bank account
Checking account
Savings account
Deposit
Important expressions 

I would like to open a bank account.
What kind would you like to open?
I need a checking account.
In order to open these accounts, you need to deposit a minimum of $50.
I'll set up your accounts for you right now.
Answering questions 
How are you doing today?
What can I help you with?
Making sentence 
I would like to 
· swim in the beach
· rest for a while
· read a book
· talk with you 

· watch a movie 


I need a 

· smartphone
· laptop

· friend

· break

· chair


I want to 

· transfer 50 dollars
· save 30 dollars

· live abroad

· fix the computer
· play violin 

Worksheet #2 

Making dialogue using… 


Quiz 


1. I would like to open a                   .
2. What kind would you like to       
3. I need a                      
4. In order to open these accounts, you need to                      a minimum of $50.
5. I want to                  $300.
6. Would you also like to open a 












to convey or remove from one place, person, etc., to another





Bank teller








a bank deposit against which checks can be drawn by the depositor.





Bankbook





a free charged for a service, sometimes in addition to a basic charge.





Deposit





a person employed in a bank to receive or pay out money over the counter.





Withdraw





to place for safekeeping or in trust, especially in a bank account





Transfer money





an account with a bank.





Bank account








a � HYPERLINK "http://www.dictionary.com/browse/book" �book� held by a depositor in which a � HYPERLINK "http://www.dictionary.com/browse/bank" �bank� enters a record of deposits and withdrawals.





Saving account








Checking account





An account which is only for saving





Service charge





to draw back, away, or aside; take back























How are you doing today?


What can I help you with?


I would like to open a bank account.


What kind would you like to open?


I'll set up your accounts for you right now.
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