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Exercise 1
  1) Mind mapping - First listen carefully, draw a mind-map














  2) Can you share the experience reserve accommodation? 






Exercise 2  What the gist is of what the woman's saying?


Exercise 3
Write down the answer to these questions.
1) Fill in the blank.
    M: We have one room left that has a _______ facing the beach.
         It has a great view, but it’s more __________ than a _______ room.
  2) Does the woman take the room facing the beach?

  3) What is the usual check-out time on Saturdays?

  
Exercise 4
Talk to your partner and share your answer to these questions.
1) Where does the man most likely work?

2) Why does the woman start conversation by 'Hello'?

  3) Why does the woman keep asking a man?

  4) Why doesn't the woman take the room facing the beach?


Exercise 5
Think about the answer and then compare your answer with your group.
  1) What do you think about phone reservation?


  2) Are there any ways to make reservation?


  3) How can we use the different ways?
      Describe the details of ways.













